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This report reflects the operations, programs,
policies, and sustainability goals of Parkway
Properties Houston, LLC (“PKY”) that are
implemented by Parkway Property Investments,
LLC (“Parkway”) in its capacity as property
manager and operator of PKY’s portfolio,
in the context of the three ESG principles:
Environmental, Social, and Governance.
SC OPE
This 2019 Sustainability Report reflects
operations across PKY’s portfolio of owned
assets for the year ending December 31, 2019.
To remain consistent with data, we track and
report on the U.S. EPA’s ENERGY STAR Portfolio
Manager website and in the annual GRESB
survey. The performance indicators highlighted
in this report are based on building count
rather than property count and gross square
footage rather than leasable square footage.
We are currently reporting on the performance
indicators only for assets that were owned by
PKY during the year ending December 31, 2019.
Stakeholder engagement activities and public
speaking engagements listed in this report
occurred between January 2019 and December
2019. Our stakeholders include our investors,
tenants, employees, industry partners, and the
communities in which we operate.
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Executive Message
Parkway Property Investments, LLC (“Parkway”)
continues to be dedicated to sustainability,
and we believe this commitment is essential
to the operational successes achieved by
our Houston portfolio over the years. We are
particularly proud of our 2019 sustainability
accomplishments, which include the following:
+ We achieved 100% LEED Gold or better
certification for the entire Houston portfolio,
and our first LEED Platinum certification at 11
Greenway Plaza.
+ We earned sixth place in the 2019 GRESB
assessment and second place in the GRESB
Resilience Module.

+ For the sixth year in a row, we were in the top
ten in our GRESB peer group.

+ We have made significant progress toward our
2025 targets. Specifically, we have achieved:
— a 5.38% reduction from water
baseline;

 a 6.58% reduction from energy
—
baseline;

 9.22% reduction from emissions
—
baseline; and


— a 52% waste diversion rate in 2019.

+ Our real-time energy monitoring work with
Bractlet resulted in approximately $500,000
in energy cost savings in 2019, with more
savings expected in 2020.
+ We joined the Better Buildings Challenge
Waste Reduction Pilot in June 2019.

+ Our two e-waste events resulted in 53,360
pounds (26.68 tons) of e-waste recycled in
2019.

4
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As we look ahead, we find ourselves dealing
with the challenging effects of the COVID-19
pandemic. Parkway has always prioritized the
health and safety of its tenants and employees
and has implemented strenuous safety
protocols to mitigate the spread of COVID-19
in our buildings. Additionally, we are focused on
supporting our tenants and their employees as
they navigate these unprecedented conditions.

At Parkway, we have always
acknowledged that the primary
factor for any of our company’s
achievements has been our
employees, and throughout
this challenging time, our
employees have performed
exemplarily and have yet again
proven that together we can
overcome anything.

It is with this mindset that we are working
together to define a new normal while also
remaining resolute in accomplishing our
sustainability goals for 2020 and beyond.

A. NONI HOLMES-KIDD
GENERAL COUNSEL
JULY 2020
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Governance
HIG HLIG HT S

Our rich history of successful investments
is grounded in responsible and ethical
governance practices. We pride ourselves
on our strong leadership that creates
long-term value for our stakeholders as
we conduct our business with integrity
and accountability.

+ 25.1 M SF
ACROSS PARKWAY
SUBMARKETS

+ 9.1 M SF
GFA IN HOUSTON

+ 19

HIGH QUALITY OFFICE
PROPERTIES IN HOUSTON

+ 10

STRATEGIC SUSTAINABIITY
PARTNERS
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Company Profile

Governance Risk
Management
Code of Business Conduct and Ethics

Sustainability Strategy
Parkway has implemented a multi-year ESG strategy to increase asset value and lower
operating expenses by completing major energy and water efficiency projects while
pursuing LEED certifications. We meticulously measure the success of our sustainability
investments through reducing operating expenses, enhancing marketability, improving
occupant health and productivity, and minimizing our environmental footprint.

ABOUT PARKWAY

CUSTOMER VALUE

Headquartered in Orlando, Florida, Parkway Property
Investments, LLC (“Parkway”) is a privately-owned,
full-service real estate investment firm led by a team
with a strong track record of investing in high-growth
markets across the U.S. and across economic cycles.
Parkway owns, operates, and manages institutional
quality commercial office assets throughout the Sunbelt
region. In addition, Parkway identifies and structures
acquisitions and provides best-in-class property and
asset management, leasing, accounting, and construction
management services. Parkway currently operates and/
or provides accounting services for approximately 21.5
million square feet of high-quality office properties
located in attractive submarkets in California, Texas,
Georgia, Florida, and Virginia as of April 1, 2020. For
more information about Parkway, visit www.pky.com.

Parkway operates high-performance, sustainable
buildings and work environments for our clients that
contribute directly to their well-being and bottom line.
We work diligently to ensure that our world-class,
healthy office settings fit our tenants’ needs and ensure
productivity and profitability. We remain committed to
finding innovative ways to create and deliver value and
high-quality customer service.

GOVERNANCE STRUCTURE
Parkway is governed by a core team of executives,
including:
+ Jim Heistand
Owner and CEO;

+ Allen C. de Olazarra
President and Chief Operating Officer;
+ Scott Francis
Owner and Chief Financial Officer;
+ A. Noni Holmes-Kidd
General Counsel; and

+ John Kosciulek
Vice President and Controller.
Parkway also engages Verdani Partners as its ESG
consultant to provide regular updates on all of Parkway’s
sustainability programs.
8
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Parkway’s core values and code of business conduct
and ethics set the tone for our organization and provide
clear guidance across our organization. All employees,
officers, and directors are expected to apply these
principles in their daily job responsibilities. Parkway
encourages prompt reporting of any illegal or unethical
behavior.
Anti-corruption Policy

Our anti-corruption policy prohibits staff members from
accepting or giving any bribes, kickbacks, or any similar
consideration for any reason whatsoever.

EMPLOYEES IN HOUSTON

Employee Relations

We firmly believe that all Parkway employees have the
right to a respectful and inclusive work environment.
Employees and officers who are concerned about
possible violations of Parkway’s Code of Conduct or
other unethical behavior are encouraged to bring this
to the attention of their supervisors, human resources
personnel, or Parkway’s General Counsel. The company
will not retaliate against anyone who makes good faith
reports about suspected improprieties. If their concerns
or complaints require confidentiality, including keeping
their identity anonymous, then this confidentiality will be
protected, subject to applicable law, regulation, or legal
proceedings.
Diversity

Our human capital is the most valuable asset we have.
As such, we are committed to fostering, cultivating,
and preserving a culture of diversity and inclusion.
As of December 31, 2019, Parkway had a total of 101
Houston employees. Of the 23 employees in professional
positions, 34% are women, and 21% are minorities.
Our culture, reputation and achievement are all tied to the
collective sum of the individual differences, knowledge,
innovation, self-expression, unique capabilities, life
experiences and talent that our employees invest in
their work. We embrace and encourage our employees’
differences and strive to create a workplace where all of
our employees can succeed and thrive.

WOMEN & MINORITY EMPLOYEES

26%

52%

WOMEN

MINORITY

WOMEN & MINORITIES
IN PROFESSIONAL POSITIONS

34%

21%

WOMEN

MINORITY

SUSTAINABILIT Y REPORT

|

2019

9

Sustainability
Commitment
In 2019, Parkway was recognized again as one of the top
ten greenest portfolios in its peer group according to
the 2019 GRESB Assessment. This designation reflects
our strong record of industry leadership in sustainable
operations and green building practices.

Environmental

Social

Governance

We believe performance

Healthy and vibrant

Parkway is committed to

is in the details. We

communities are vital.

creating long-term value

adhere to this by

We make our properties

for our stakeholders

We have made steady progress over the years in
reducing energy usage and water consumption,
enhancing recycling efforts, and minimizing our carbon
footprint. All these efforts, coupled with achieving
green building certifications across Parkway’s Houston
portfolio, result in productive, healthy workspaces, and
create a positive impact in the wider commercial real
estate market.

continually finding ways

better places in which

through implementing

to improve our operating

to work and grow

responsible and

efficiency and practices,

through responsible

ethical practices. We

resulting in reduced

management and by

pride ourselves on

energy and water use,

engaging our employees

the leadership and

waste, greenhouse gas

in volunteerism and

people which make our

emissions, and costs.

community outreach.

company first class.

Our brand and industry reputation are further
strengthened by our stakeholders, employees, and
communities, whom we view as critical elements of
our company. We are committed to incorporating
environmental, social, and governance principles into
all areas of our business to continue to reinforce these
relationships.

Parkway /

10

One of the top
greenest portfolios
in its peer group.

— 2019 GRESB ASSESSMENT
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SUSTAINABILITY GOALS

CORE VALUES

High performance buildings create real financial value by
providing positive benefits to the environment, as well
as improving our ability to attract and retain high-quality
tenants in the competitive markets in which we operate.
We believe our sustainable, high-performance buildings
help us maximize value by:

Investing in Health and Productivity

We create healthy and productive environments for
building occupants.
Demonstrating Efficient Operations
and Effective Management

+ Improving occupant health and productivity;

We seek real results in energy efficiency, water
conservation, waste management, and greenhouse gas
reductions.

+ Reducing operating expenses;

Building an Equitable Future for
Customers and Investors

+ Minimizing environmental footprint;
+ Enhancing marketability;

+ Improving triple-bottom-line performance for people,
profit, planet;
+ Creating enterprise value through triple-bottom-line
performance; and

We focus on making profitable contributions through
implementing smart sustainability strategies.

+ Strengthening ESG performance.
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Strategic Partnerships

Our sustainability program is strengthened by strategic partnerships and
involvement in key industry organizations. Our team regularly participates in new
industry collaborations and discussions about additional ways to further integrate
sustainability in the real estate community, further advancing our ongoing ESG

BETTER BUILDINGS CHALLENGE

CORPORATE WASTE SOLUTIONS

As an active participant in the U.S. Department of
Energy’s nationwide Better Buildings Challenge, Parkway
has publicly committed to decreasing energy and water
consumption by 20%. In 2019, Parkway was also invited
to become a participant in the BBC Waste Pilot program.
We are using our participation in the waste pilot program
to help us continue our drive toward our 75% waste
diversion goal.

Since 2017, Parkway has used Corporate Waste
Solutions (CWS) to help us improve our overall recycling
rates and reduce waste hauling costs. CWS has
evaluated our existing waste management and recycling
infrastructure at each of our properties, and they have
actively identified opportunities to improve recycling
performance across our portfolio. Our long-term goal
is to increase our overall landfill waste diversion rate to
75% by 2025.

BOMA
Numerous Parkway staff are involved with local BOMA
chapters in Texas and Florida. In Houston, eight of
our buildings at CityWestPlace and Greenway Plaza
Phase 2 are currently certified under the prestigious
BOMA360 green operations program, which sets the
standard worldwide for operational best practices in the
commercial real estate industry.

BRACTLET
Since 2017, Parkway has partnered with Bractlet
to implement a real-time energy management and
equipment monitoring program. Bractlet’s proprietary
tools provide some of the real estate industry’s most
innovative solutions for optimizing building performance
and maximizing invested capital. Parkway uses
Bractlet’s system to identify and evaluate infrastructure
modernization and optimization opportunities based
on real-time operational data. This performance data
enables us to prioritize future spending and make
confident decisions that improve operating results
within individual buildings and across our portfolio.

12
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DNV-GL
Since 2018, Parkway has partnered with DNV-GL for
third-party external assurance of our annual report data,
following the ISAE 3000 standard to ensure that our
reporting meets the required standards for transparency.

ENERGY STAR
Parkway is a proud supporter of the U.S. EPA’s
ENERGY STAR program for commercial buildings,
which recognizes high-performing buildings for annual
achievements in energy efficiency. All of PKY’s buildings
are benchmarked using ENERGY STAR, and six of PKY’s
19 owned buildings in Houston earned the ENERGY
STAR label in 2019 (29% of PKY’s portfolio, by SF). For
the 2019 calendar year, the average performance of our
labeled buildings was 78 on the ENERGY STAR program’s
1-100 rating scale, meaning that PKY’s labeled buildings
outperform the average peer building by 28%.

initiatives and expertise.

SCHNEIDER ELECTRIC

USGBC MEMBER

Since 2017, Parkway has partnered with Schneider
Electric for utility automation. Schneider combines
world-leading energy technologies, real-time automation,
software, and services into integrated solutions for
buildings. Schneider automates data transfer of bills
directly from the utility provider into ENERGY STAR
Portfolio Manager, which supports our LEED and GRESB
applications each year, in addition to helping us better
manage the energy use of our portfolio. This improved
data quality through direct data transfer saves our
property managers time and allows them to focus on
building operations instead of manually entering bill data
into ENERGY STAR Portfolio Manager.

Parkway is an active USGBC corporate member and a
supporter of the LEED green building rating systems.
All 19 of PKY’s owned buildings were recertified LEED
Gold or Platinum in 2019. Starting in the 2017 calendar
year, our 18 buildings that were LEED-certified at the
time began participating in the USGBC’s annual LEED
recertification program using Arc. With the added LEED
certification of CityWestPlace Building 2 in 2018, all
our buildings now use the Arc platform to maintain their
ongoing LEED certifications and track their existing highperformance operations.

ULI GREENPRINT/MEASURABLE
Parkway is a proud member of ULI Greenprint, a
worldwide alliance of leading real estate owners,
investors, and strategic partners committed to improving
the environmental performance of the global real estate
industry. As a member of Greenprint, Parkway utilizes the
Measurabl data management platform to manage energy,
greenhouse gas emissions, water, and waste data. Under
the Greenprint membership agreement, Parkway is
entitled to a variety of benefits including the use of the
Measurabl Environmental Platform which supports asset
level property characteristic and environmental data
collection, aggregation, and reporting.

VERDANI PARTNERS
Parkway has engaged Verdani Partners, a full-service
sustainability consulting firm, to help manage the
Houston portfolio’s corporate sustainability program.
Verdani supports our properties with LEED certifications,
ENERGY STAR labels, and ongoing data management for
energy, water, waste, and carbon emissions. Verdani also
helps us promote stakeholder engagement and health
and well-being initiatives. In addition, they manage our
corporate sustainability reporting efforts each year
by developing our comprehensive ESG Performance
Reports for the building industry’s annual GRESB survey
and by producing our annual sustainability reports,
which reference Standard Disclosures from the G2016
indicators of the GRI Standards.
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+

CASE STUDY

Eleven Greenway
Eleven Greenway Plaza is a 32-story Class-A tower located in the Greenway Plaza
amenity-rich office campus between Houston’s central business district and The
Galleria. The building contains 745,956 square feet of leasable office space with
flexible floor plates. Eleven Greenway achieved LEED Platinum certification in 2019.

PROGRESS TOWARDS TARGETS
FROM 2018 TO 2019

+ Energy –3.15%
+ Water –4.48%

+ GHG Emissions –2.72%
+ Recycling +9.65%

LEED CERTIFICATION

+ First certified in 2011
+ Certified 4 times

+ LEED Platinum in 2019

+ LEED CI in 2 tenant spaces

ENERGY STAR

+ Labeled 12 years in a row
+ Scored 86 in 2018

WASTE MANAGEMENT

+ 52% recycling rate

+ Bi-annual e-waste events
with 3.73 tons collected in
2018 and 2019

14
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Sustainability features include low-flow, high-efficiency and lowflush water fixtures installed throughout the building which help
to reduce water consumption by 40% to 50%. Exterior lighting
is controlled by photosensors that save energy by preventing
outdoor lights from operating during daylight hours. To further
Parkway’s commitment to reduce energy use and carbon
emissions, the building has started a retrofit project to replace
interior incandescent lighting with efficient LED lights which use
at least 75% less energy and last 25 times longer.
In addition to efficiency projects, we launched an on-site waste
recycling program that is part of Parkway’s “Go Green” campaign
to promote sustainable tenant behaviors, which has helped
achieve a recycling rate of 52%. We also perform annual indoor
air quality testing to sustain optimal indoor environmental quality
to support occupant health and well-being.
Tenants at Eleven Greenway have access to two high-end fitness
facilities, a bike share program and locally grown, ethically
sourced foods at Greenway Plaza’s multiple full-service food
courts. Greenway Plaza is also host to NextSeed Space, a
community-driven investment platform for local small business
enterprises, Primrose School, an 8,000 square foot accredited
private preschool that provides early education and childcare,
and a Well Smiles dental office.
In addition to the numerous offerings Greenway Plaza has on site,
Eleven Greenway is also surrounded by a wide selection of retail,
dining, hotel, banking and recreation opportunities, as well as
multiple public transportation routes within walking distance.

+

GOVERNANCE

ARC PERFORMANCE

Score of 81

Base Points 10
Energy 29
Water 12
Waste 6

Transportation 8

Human Experience 16
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Environment
HIG HLIG HT S

Our detailed approach to sustainability
across our Houston building operations
has resulted in reduced energy and water
use, waste, greenhouse gas emissions,
and costs. Our efforts to reduce our
environmental footprint result in
healthier, more productive workspaces
across Parkway’s Houston portfolio.

+ 91.24 %

OF PORTFOLIO LEED
GOLD OR HIGHER

+ 16

SUSTAINABILITY
PROGRAMS

+

ISO 14001

ALIGNED EMS PLATFORM

+ 78

ENERGY STAR AVERAGE
SCORE

16
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By tracking our goals over a 10year period, Parkway has been
able to measure the success of our
sustainability program and carefully
monitor our progress towards the
goals we have set for 2025, using
2015 as our baseline year.

Performance Goals,
Targets & Progress

WASTE

18
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PROGRESS
toward 2025 goals

20%
30%
20%



EMISSIONS

% REDUCTION
from 2015 baseline



WATER

REDUCTION
from 2018 to 2019



ENERGY

2025 GOALS
from 2015 baseline

6.3 million
kWh

28,455

cubic meters

1,287

metric tons

75% 

625 tons
increased recycling

+

ENVIRONMENT

6.6%

33%

5.4%

18%

9.2%

46%

52%

69%

waste diversion rate

50%

100%
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Green Operations

Environmental
Management
System (EMS)

Sustainability
Policies

PLAN
We aim to make a positive contribution toward a sustainable
future by integrating green building practices throughout the
Houston portfolio. From energy retrofits to creative reuse projects,
our property teams continue to make building operations more
sustainable in innovative ways.

+ Define the scope of the entity’s environmental policy
+ Define and maintain environmental objectives and
targets (short-term and long-term)
+ Define the materiality matrix, based on priority
sustainability issues
+ Identify relevant legal requirements and
environmental legislation
+ Define emergency procedures

Parkway’s Houston portfolio is paving the way in this regard with our sustainability policies and
commitments. We continue to make inroads each year with our sustainability mission through
new technologies, regulatory requirements, increased efficiencies and risk mitigation.

CAPITAL INVESTMENTS
Millions of capital investment dollars have been dedicated to properties in our Houston portfolio
in recent years to improve building energy and environmental performance. Using a rolling 10year capital plan, we have systematically worked to update aging central plants at our buildings,
while simultaneously engaging in multi-year projects to upgrade HVAC equipment. We have
also undertaken projects to boost the overall energy efficiency of our properties through major
garage and common-area lighting retrofits and installation of CO2 sensors and dimmable
stairwell lighting. More recently, our work with Bractlet has allowed us to model the energy
savings and ROI of potential capital improvement projects.

DO
+ Ensure the implementation of the action plan
established in stage one and the maintenance of the
systems in place

+ Assign responsibility for the overall development and
maintenance of the system
+ Offer training and/or support to the people in charge
to ensure conformity with the policy
CHECK
+ Establish appropriate communication channels with
the people in charge
+ Monitor and document progress

+ Ensure compliance with applicable legal
requirements
+ Identify and correct non-conformity
ACT
+ Schedule periodic management reviews on results
and next steps
+ Evaluate performance against targets

+ Determine corrective and preventative actions

+ Provide feedback and suggestions for improvement
+ Prepare and/or update procedures and supporting
documentation
20
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Across the Houston portfolio, our employees and
property teams are equipped with the necessary
policies and resources to successfully implement
each of Parkway’s sustainability initiatives.
In support of our ESG program, Parkway
has adopted 16 sustainability policies and
supplemental sustainability guidelines, including a
Green Tenant Guide and a New Construction and
Renovations Guide.
Parkway’s sustainability policies enable us
to reduce operating expenses, minimize
environmental impacts, and create better work
environments for our tenants. They are the
backbone of our sustainability efforts and support
our LEED and GRESB applications each year.

PORTFOLIO-WIDE POLICIES
+
+
+
+
+
+
+
+
+
+
+
+
+
+
+
+

Cooling Tower Management Plan
Energy Efficiency Policy

Facility Maintenance & Renovations Policy
Green Tenant Guide

Green Cleaning Policy

Indoor Air Quality Policy

Integrated Pest Management Plan

New Construction & Renovations Guide
Refrigerant Management Policy
Resilience Guide

Site Management Policy
Smoking Policy

Solid Waste Management Policy

Stakeholder Engagement Policy
Sustainable Purchasing Guide
Water Efficiency Policy
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+

CASE STUDY

Real-time Energy
Management Platform

+

EVALUATE
INFRASTRUCTURE
MODERNIZATION
AND OPTIMIZATION
OPPORTUNITIES

+

SIMULATE ENERGY
AND COST SAVINGS
FOR POTENTIAL
IMPROVEMENT
PROJECTS

221M
DATA POINTS

MONITORED MONTHLY

4X/yr

MEETINGS BETWEEN
ENGINEERS & BRACTLET
TO ENSURE DATA
ACCURACY
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Parkway has been working with Bractlet to improve the energy
efficiency of our buildings in Houston since late 2017 when
Bractlet installed a real-time energy management and equipment
monitoring program throughout our Houston portfolio. Parkway
began actively using Bractlet’s system in early 2018 to identify and
evaluate additional infrastructure modernization and optimization
opportunities across the Houston portfolio based on real-time
operational data.

PARKWAY GREEN

Bractlet provides some of the real estate industry’s
most innovative solutions using their proprietary energy
management and diagnostic tools for optimizing building
performance and maximizing invested capital.

IN 2019

124

RECOMMENDED CHANGES

IMPROVING EFFICIENCY ACROSS OUR PORTFOLIO
To optimize our portfolio’s building performance, Bractlet created a
complete model of the energy usage at all of our buildings based on
the systems in place, the scheduled run times for equipment, and the
building occupancy. Based on these models, Bractlet created a list
of possible improvement projects in each building and simulated the
energy and cost savings associated with each improvement.
Bractlet’s system involves monitoring 221 million data points in
real time each month. These data points generate alerts to our
engineering team if buildings are not performing as expected. Our
engineers also meet with Bractlet quarterly to ensure that they have
the most up-to-date information about our building occupancy.
Our engineers also have access to the Bractlet dashboard, which
allows them to review utility bills and real-time building energy use in
comparison to expected energy use.
We began implementing changes based on these findings from
October 2018 to October 2019. Throughout 2019, we worked to
implement 124 recommended changes to our systems. As a result
of these adjustments, we were able to save approximately $500,000
on energy costs in 2019, and we are expecting close to $1 million
dollars in savings in 2020, based on projects in the pipeline.

+

ENVIRONMENT

IMPLEMENTED, SUCH AS

+ Recommended change
+ Recommended change
+ Recommended change
+ Recommended change

$500K

SAVED ON ENERGY COSTS IN 2019

$1M

ENERGY COST SAVINGS
EXPECTED IN 2020
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Energy Efficiency
& Management

Sustainability
Initiatives
Benchmarking & Tracking
In order to manage energy and water consumption, set energy investment
priorities, and report greenhouse gas emissions for the buildings in our
Houston portfolio, we utilize the U.S. EPA’s web-based Portfolio Manager
tool. As of December 2019, 100% of our Houston portfolio is benchmarked
on ENERGY STAR Portfolio Manager and 29% of our Houston portfolio is
ENERGY STAR Labeled with an average score of 78 out of 100. In 2019,
our labeled buildings outperformed the average peer building by 28%. In
addition to energy, water, and greenhouse gas emissions tracking, quarterly
reports by Corporate Waste Solutions are used to benchmark and
monitor our waste.

100%
OF PORTFOLIO
ENERGY STAR

BENCHMARKED
29% ENERGY
STAR LABELED

78 AVERAGE SCORE

Emissions
REFRIGERANT
Our efforts to reduce our greenhouse gas emissions (as measured in
MTCO2e) go hand-in-hand with our efforts to reduce energy consumption.
In addition, we take extra steps to reduce our GHG emissions by upgrading
to environmentally preferable refrigerants whenever we upgrade our
buildings’ HVAC systems. In recent years, we have worked to replace
original chillers containing R-12 and R-22 with newer chillers using the more
environmentally preferable R-134a.
TRANSPORTATION
Parkway also takes steps to reduce emissions related to transportation.
Greenway Plaza Phases 2 and 3 have installed EV charging stations, with
more stations planned at other properties. All of Parkway’s buildings in
Houston are located near public transportation options. Parkway also offers
bike sharing at CityWestPlace and Greenway Plaza, and bike storage racks
at CityWestPlace, San Felipe Plaza, and all three phases of Greenway Plaza.

24
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ENVIRONMENT

Parkway is working toward a goal of decreasing our energy use intensity
by 20% across the Houston portfolio by 2025. Our approach to energy
conservation began with the completion of work considered “lowhanging fruit” and has grown into a program that constantly evaluates our
operations, utility consumption, product choices, preventive maintenance,
utility incentives, and tenant improvements. We work to ensure our energy
management systems perform optimally and that preventive maintenance
programs are consistent and effective.
Parkway has engaged Schneider Electric, a utility and energy management
company, to support our ongoing operations with multiple energy
management services. Schneider Electric manages our utility bills across
most buildings in our Houston portfolio and automatically reports monthly
energy and water consumption data for our Houston portfolio on the ENERGY
STAR Portfolio Manager website. Asset-level and portfolio-level trends, such
as monthly energy consumption, can be viewed in the web-based portal.
LIGHTING UPGRADES
One of the easiest and lowest-cost ways to conserve energy is to transition
away from incandescent and fluorescent lighting. Over the last few years,
Parkway has been gradually transitioning all its Houston buildings to LED
lighting. Each year, portions of the lighting in building common areas are
transitioned, and as tenants move out and spaces are built out for the
next tenant, Parkway uses these opportunities to do lighting retrofits in
these spaces to LED lighting. In addition, we have completed major garage
and common-area lighting retrofits and installed occupancy sensors and
dimmable stairwell lighting at many of our properties. We have replaced
fluorescent and high-pressure sodium lamps with LED lamps in garages
and outdoor areas.
BUILDING EQUIPMENT & BAS UPGRADES
Through our short-term and long-term capital plans, we have funded
numerous multi-year projects to upgrade major HVAC equipment and
overhaul aging central plants across our portfolio. We continued this work
throughout 2019, with upgrades to more efficient AHUs, cooling towers,
VFDs, and water pumps.
ROOF UPGRADES (WHITE ROOFS)
Where feasible, Parkway has also installed more energy efficient roofing at
its Houston buildings. White roofs can help buildings in hot climates manage
heat gain and reduce energy use. The Post Oak Central buildings and all three
phases of Greenway Plaza have white roofs in place. As the other buildings in
the portfolio move toward needing new roofs, Parkway will assesse whether a
white roof makes sense at these new buildings.
SUSTAINABILIT Y REPORT
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Sustainability Initiatives

Materials & Resources
Parkway has committed to sustainable material and resource use. In order
to make an impact in this area, Parkway endeavors to purchase materials
and products that contain low volatile organic compounds (VOCs), recycled
content, and rapidly renewable materials. We aim to reduce source waste
and mercury pollution as well as increase reuse and recycling rates. To reach
these goals, we educate our tenants through in-house training, seminars,
newsletters, and events.

ONGOING
HOUSTON
PORTFOLIO
WASTE AUDIT
INITIATIVE

RECYCLING
We have operated building-wide recycling programs across the Houston
portfolio for many years. We have replaced antiquated trash bins with modern
trash compactors, expanded our use of cardboard balers, and worked with
our janitorial teams to improve the daily waste collection and recycling
processes at each property. Over the last two years, waste audits have been
completed at half of our properties in the Houston portfolio, with more audits
planned for 2020. Each Houston building has a comprehensive recycling
program in place, including e-waste recycling, tenant shred paper recycling,
textile recycling events, construction recycling, and other materials.
E-WASTE
E-waste is a major focus for Parkway. We hold two large and well-publicized
e-waste events per year, in April and November. Our 2019 e-waste events
resulted in 53,360 pounds of electronics collected and recycled, including
light bulbs, computers, phones, batteries, and other equipment.

RECYCLING

SHRED PAPER
TEXTILES
CONSTRUCTION
OTHER MATERIALS

53,360 LBS
E-WASTE
COLLECTED &
RECYCLED IN 2019

We encourage sustainable development and preservation practices that
limit the environmental impact the buildings in our Houston portfolio
have on the local ecosystems. At each of our properties, we aim to
protect natural and agricultural areas, reduce emissions associated with
automobile use, eliminate light pollution, protect and/or restore sites, and
encourage sustainable landscaping practices. At our Post Oak Central and
CityWestPlace campuses, we incorporated the use of native species in our
landscaping, and 18 of our 19 properties compost landscape waste.

PARKWAY GREEN

+

ENVIRONMENT

Parkway’s water efficiency goals are to monitor and reduce water
consumption, save energy during the water treatment process, minimize our
impact on the local ecosystems, and practice water-efficient landscaping. In
order to minimize water usage, we try to install water-efficient landscaping
and irrigation wherever feasible, specify low-flow water fixtures for all future
build-outs, optimize cooling tower water management processes, and log
weekly water meter readings. We encourage tenants to follow the best
practices when making upgrades, as identified in our Water Efficiency Policy
and New Construction and Renovations Guide.
IRRIGATION

E-WASTE

Sustainable Sites
& Biodiversity
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Water
Efficiency

Over time, Parkway is switching out older, less efficient irrigation controllers
in favor of smart irrigation controllers that use less water. We have upgraded
to smart controllers at our CityWestPlace, San Felipe Plaza, and Greenway
Plaza Phase 3 properties, and are investigating installing smart irrigation
systems at additional properties in the future. We also use drip irrigation
wherever feasible, which is currently installed at Post Oak Central and
Greenway Plaza Phase 3.
WATER-EFFICIENT FIXTURES
Over the past several years, we have upgraded all original domestic water
fixtures at all of our Houston buildings with low-flow valves and aerators. We
continue to evaluate projects that would increase overall water efficiency,
and as we complete restroom remodels throughout buildings, we continue to
upgrade restroom fixtures to even more water efficient models.

Indoor Air Quality
Parkway has designed the Houston portfolio properties to allow fresh air in
and adequately exhaust contaminants to the outdoors, resulting in healthy
indoor environments for occupants and greater employee retention and
productivity. Our Green Cleaning Policy, New Construction and Renovations
Guide, and Smoking Policy all include indoor air quality guidelines for our
building operations. Our programs encourage tenants to prevent indoor
air quality problems and limit respiratory and/or other illness of all building
personnel. We monitor air quality levels by having UL perform annual thirdparty indoor air quality audits in support of our indoor air quality guidelines.
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Environmental
Risk & Resilience
Climate Change & Building Resilience

Parkway’s risk mitigation strategy addresses three forms
of risk: physical/environmental, social, and climate/
transition risk. Our aim is to create resilient buildings and
operations so that we are able to anticipate, prepare for,
and recover from challenging events related to climate
change. We use a variety of mitigation strategies to
increase our resilience and reduce disruptions to building
operations and ensure that our buildings are safe for
our building occupants.

With the help of Verdani Partners, Parkway has developed
an annual risk assessment and a formalized Resilience
Guide that addresses known climate change risks for our
Houston portfolio. We pair this guide with emergency
response plans that specifically address hurricanes,
which are the most serious climate-related threat to our
buildings. We have also modified our parameters for
emergency building operations and physically installed
flood control devices such as flood gates and dewatering
pumps to help manage risks during emergency events.
By pairing strong planning tools with physical and
operational changes to the buildings in our Houston
portfolio, we have been able to withstand major
hurricanes and flooding events without incurring any
serious damage to our buildings or large flood
insurance claims.

RISK MITIGATION CRITERIA

PHYSICAL /
ENVIRONMENTAL

SOCIAL

+ Annual Physical Risk
Assessment

+ Annual Physical
Assessment

+ Green Building
Certifications
+ Flood Gates

+ Dewatering Pumps

+ Backup Power Generators
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CLIMATE /
TRANSITION

+ Hurricane Plans
+ Fire Drills

+ Active Shooter Drills
+ Annual Social Risk
Assessment

+ Insurance Coverage
+ Resilience Guide

+ Annual Transition Risk
Assessment
+ 10-Year Capital

+ Improvement Plan
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ENVIRONMENTAL METRICS
Parkway tracks, measures, and reports our sustainability performance across relevant key
performance indicators such as energy and water use, certifications, and workplace health and
safety. These environmental performance indicators serve as an important tool for ESG due
diligence assessments and help us to track our progress towards our larger goals and targets.
In order to ensure our progress and data are accurately captured within this report, we’ve
included DNV-GL as a third-party verifier for our performance indicators. The ISAE 3000
standard serves as the basis of the external assurance assessment. The annual intensities
and cumulative savings since the 2015 baseline year are represented by the water, energy, and
emissions consumption graphs. The trackable waste diversion rates for each period are
shown in the waste diversion graph.

Performance Indicators
Energy
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Waste
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REDUCTION

from 2018 to 2019

m 3 /s f

MMW h /s f

from 2018 to 2019

PARKWAY GREEN

2016

2017

2018

2019

2015

+

ENVIRONMENT

2016

2017

20 1 8

2019

0

2015

2016

2017

2018

2019

2015

2016

2017

2018

2019

SUSTAINABILIT Y REPORT

|

2019

31

Certified Properties

San Felipe Plaza
CityWestPlaza

Greenway Plaza
& Phoenix Tower

2X /yr/

Post Oak Central

Property-level
Sustainability Reports
In an effort to continuously progress towards Parkway’s 2025 targets for energy, water, waste,
and greenhouse gases, Parkway worked with Verdani Partners to create bi-annual property-level
reports of progress reports. Each property’s energy and water use, greenhouse gas emissions,
and waste output over the previous six months are compared to its levels over the same period the
previous year. Property teams are shown their percentages of increase or decrease and their rank
among all of the Houston properties. This allows for a more complete picture of the portfolio and
the ability to more easily identify buildings that should be targeted for efficiency improvements
and waste audits.

CITYWESTPLACE

SAN FELIPE PLAZA

GREENWAY PLAZA

CityWestPlace B1
— LEED Gold, BOMA 360

San Felipe Plaza
— LEED Gold
— 2019 ENERGY STAR Label

1 Greenway Plaza
— LEED Gold
— 2019 ENERGY STAR Label

CityWestPlace B2
— LEED Gold, BOMA 360

CityWestPlace B3
— LEED Gold, BOMA 360
— 2019 ENERGY STAR Label
CityWestPlace B4
— LEED Gold, BOMA 360

POST OAK CENTRAL
Post Oak Central I
— LEED Gold

Post Oak Central II
— LEED Gold
— 2019 ENERGY STAR Label
Post Oak Central III
— LEED Gold
— 2019 ENERGY STAR Label

2 Greenway Plaza
— LEED Gold
— 2019 ENERGY STAR Label
3 Greenway Plaza
— LEED Gold
4 Greenway Plaza
— LEED Gold
5 Greenway Plaza
— LEED Gold

8 Greenway Plaza
— LEED Gold, BOMA 360
9 Greenway Plaza
— LEED Gold, BOMA 360

11 Greenway Plaza
— LEED Platinum, BOMA 360
12 Greenway Plaza
— LEED Gold, BOMA 360
3800 Buffalo Speedway
— LEED Gold
Phoenix Tower
— LEED Gold
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GOAL

TARGET

Ensure healthy lives and promote wellbeing for all at all ages

ALIGNING WITH THE

Sustainable
Development Goals

GOAL

Conduct annual indoor air quality testing

Implement green cleaning practices at all properties
to reduce exposure to potentially hazardous
contaminants

Ensure availability and sustainable
Reduce water use intensity by 30% from 2015 levels
management of water and sanitation for all by 2025

Ensure access to affordable, reliable,
sustainable and modern energy for all

Reduce energy use intensity by 20% from 2015
levels by 2025

Build resilient infrastructure, promote
inclusive and sustainable industrialization
and foster innovation

Reduce greenhouse gas emissions by 20% from
2015 levels by 2025

In 2019, to futher increase the sustained value we create for our stakeholders

Promote the use of renewable energy, as feasible.

and communities, PKY has aligned our targets and goals with the Sustainable
Development Goals (SGDs). The SGDs address the global challenges we face and
are a pathway to achieve a more sustainable and better future for all. The SDGs
include a total of 17 interconnected goals related to poverty, inequality, climate

Implement green leasing across the portfolio

Track utility data within ENERGY STAR for 100% of
managed assets

change, environmental degradation, peace and justice.
Read about the eight (8) goals that PKY has aligned with in 2019
Make cities and human settlements
inclusive, safe, resilient and sustainable

Maintain 100% LEED certification for portfolio

Ensure sustainable consumption and
production patterns

Achieve a 75% waste diversion rate by 2025

Take urgent action to combat climate
change and its impacts

Reduce emissions by 20% from 2015 levels by 2025
Continue to upgrade building equipment to more
efficient models across the portfolio

Provide stakeholder education on climate change
mitigation measures, adaptation, impact reduction,
and early warning through corporate policies,
strategies, and planning meetings
Protect, restore and promote sustainable
use of terrestrial ecosystems, sustainably
manage forests, combat desertification,
and halt and reverse land degradation and
halt biodiversity loss
34
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Compost landscape waste at 100% of properties
Include at least 50% native or pollinator-friendly
vegetation with all new landscape projects
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Green Recognition
GRESB
In 2019, PKY again ranked within the top ten in its peer group according to the annual GRESB Assessment.
PKY also earned a prestigious five GRESB stars, placing it in the top 20% of all GRESB respondents. PKY also
achieved the GRESB Green Star accolade, which is awarded to survey respondents who demonstrate advanced
management of ESG issues. This 2019 ranking was based on PKY’s portfolio-wide sustainability performance
for the 2018 calendar year.

LEED CERTIFICATION

LEED Certifications by Year
20
18
16
14
12
10
8
6
4
2
0

Certified

2017
Silver

10

2019 GRESB

5STARS
2019 GRESB

OF ALL GRESB

U.S. OFFICE

RESILIENCE MODULE

ASSESSMENT

RESPONDENTS

U.S. OFFICE

6YEARS

100%

1

18/19

CONSECUTIVE

OF PORTFOLIO

LEED PLATINUM

LEED GOLD

GRESB GREEN STARS

LEED CERTIFIED

CERTIFICATION

CERTIFICATIONS

2018
Gold

2019
Platinum

41%

100%
OF ASSETS

OF HOUSTON

AVERAGE ENERGY

BOMA 360 CERTIFIED

ENERGY STAR

PORTFOLIO (BY

STAR SCORE

IN 2019

BENCHMARKED

GFA) ENERGY STAR

OF PORTFOLIO

29%

ENERGY STAR PORTFOLIO MANAGER METRIC UPDATE

During the 2019 calendar year, PKY
successfully benchmarked 100% of
assets on the U.S. EPA’s ENERGY STAR
Portfolio Manager website. Six of the
19 buildings in PKY’s Houston portfolio
also earned the ENERGY STAR label in
2019 (29% of the Houston portfolio,
by square foot). For the 2019 calendar
year, the average performance of
PKY’s Houston portfolio was 78 on the
ENERGY STAR program’s 1-100 rating
scale, meaning that PKY’s Houston
portfolio outperformed peer facilities
by 28%. As of December 31, 2019,
PKY’s Houston portfolio is comprised of
four assets totaling 8.5 million leasable
square feet with 19 buildings.

Between 2018 and 2019, Parkway’s ENERGY STAR scores and label status were impacted by scoring changes
within ENERGY STAR. Before 2019, ENERGY STAR Certifications were awarded based on 2003 performance
metrics. In 2018, certification was temporarily suspended and resumed on a rolling basis as EPA finalized its
analysis for each updated scoring model using 2012 data. In July 2019, EPA concluded the score review period
and certification resumed for all eligible U.S. building types using the updated scoring methodology. The changes
impacted all property types across the U.S. The number of ENERGY STAR labeled buildings in Parkway’s Houston
portfolio dropped from 17 to six between 2018 and 2019.
PKY ENERGY STAR Labels by Year

After the metric update, the
following building types in the
U.S. lost their eligibility:

18
16
14
12

/ 10% of Office

10
8

/ 14% of Industrial

6

/ 13% of Retail

4
2

+

78

ENERGY STAR

2016
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20%

IN 2019

0
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TOP

IN 2018 & 2019

The U.S. Green Building Council (USGBC) has recognized nearly all of the buildings in PKY’s Houston
portfolio for many years as high-performance green buildings. However, for the first time ever in 2018, all of the
19 buildings in PKY’s Houston portfolio were LEED certified, representing 100% of PKY’s total leasable square
footage in Houston. In 2016, eight of the buildings in PKY’s Houston portfolio were recognized as LEED Silver
and nine were LEED Gold. In 2017, we improved our operations sufficiently to earn 14 LEED Gold certifications.
In 2018, we further improved operations to earn 16 LEED Gold certifications. In 2019, for the first time, all of
our buildings were certified LEED Gold or higher, and we earned our first LEED Platinum certification at 11
Greenway Plaza. All of our buildings use the Arc platform to maintain their ongoing LEED certifications and
track their existing high-performance operations.

2016

2019 GRESB

2ND

TOP

ENVIRONMENT

2017

2018

2019

/ 14% of Supermarkets
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Sustainability Timeline
2019 marked important milestone achievements for Parkway, including
excellent rankings with GRESB and 100% LEED Gold certification or higher
of the entire Houston portfolio for the first time ever.

MARCH

APRIL

MAY

JUNE

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

+ Observed Earth Hour

+ Celebrated Earth Day

+ Energy Awareness
Month

+ Submitted GRESB
survey response

+ 8 properties
earn LEED Gold
certification

+ GRESB Results – 6th in
Peer Group and 2nd in
Resilience Module

+ 9 properties
earn LEED Gold
certification

+ 5 properties
received the 2019
ENERGY STAR Label

+ S ubmitted 2018
energy & water
data for DOE Better
Buildings Challenge
+ Water Awareness
Month
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+ Conducted e-waste
drives

+ Bike to Work Week

+ Waste Awareness
Month

+ J oined Better
Buildings
Challenge Waste Pilot
+ 2018 Annual
sustainability
report published

+

ENVIRONMENT

+ San Felipe Plaza
received the 2019
ENERGY STAR Label

+ Eleven Greenway Plaza
earns LEED Platinum
certification

+ Property-level
sustainability
reports released
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Social
Engagement
HIG HLIG HT S

Parkway seeks to engage our
employees in volunteerism and
community outreach and make our
properties and communities better
places to live, work, and grow. We
believe that healthy, vibrant, and
equitable communities are vital to a
sustainable future.

+ 100 %
OF PROPERTIES

PARTICIPATED IN
EARTH HOUR

+ 324,860 LBS
OF E-WASTE RECYCLED
FROM 2016-2019

+ 33

SOCIAL EVENTS HELD
IN 2019

+ 8 HRS

PER EMPLOYEE PER YEAR
FOR VOLUNTEERING

40
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Stakeholder Engagement
Parkway routinely reaches out to our employees, tenants, and investors, as well as other
community groups, to educate about sustainability issues on a regular basis through employee
newsletters, green team meetings, and electronic tenant communications. Our sustainability
resource website is continuously updated as new technologies, trends, and data arise.
Throughout the year, our sustainability team presents on important issues to policymakers,
industry organizations, universities, and national conference audiences.

TENANT ENGAGEMENT
We believe that Parkway has an obligation to communicate with our tenants
about the opportunities to become greener and more energy efficient. Our
tenants account for roughly 70% of any building’s energy consumption,
solid waste production, and greenhouse gas emissions associated with daily
commuting. By improving sustainable tenant behaviors, we can greatly reduce
resource consumption and lower greenhouse gas emissions. Our tenant
engagement programs include useful tools and resources that help tenants
understand the connection between their behaviors and the associated
environmental impacts and financial benefits of reduced operating costs.

communication between the property management
teams and the tenants. Parkway also recommends
certain tenant improvement specifications, such as
maximum lighting levels and installation of submeters
in order to maximize efficiencies in tenant HVAC and
electrical systems.

Parkway maintains an active social media presence on
Instagram (@pkyhouston) and Facebook (@PKYHouston).
We promote our many events throughout the year on
these channels and use them as a way to stay engaged
with our tenants and the community, including to
highlight our sustainability initiatives.

GREEN TENANT GUIDE

INDUSTRY ENGAGEMENT

Building performance can be improved for both tenants and owners by
implementing sustainability measures through green leases, such as
environmental performance, data reporting transparency, and financially
aligned incentives. Energy-aligned leases serve as one of the key financing
mechanisms for energy retrofits. Parkway has incorporated innovative green
leasing provisions into our standard template for new leases that would allow
us to share the costs and benefits of energy projects with our tenants, along
with other green investments.

Parkway’s Green Tenant Guide was developed to help
property management teams work with tenants to
implement sustainability across five key categories:
Transportation, Energy and Atmosphere, Materials
and Resources, Indoor Environmental Quality, and
Innovation. A few of the strategies covered in this guide
include: designing spaces to take advantage of daylight,
purchasing ENERGY STAR-rated computers, and turning
off lights in unoccupied spaces. These simple, low-cost
strategies and resources improve the sustainability
performance of their offices.

NEW CONSTRUCTION AND RENOVATIONS GUIDE

SUSTAINABILITY SIGNAGE

As part of Parkway’s ongoing commitment to the
USGBC’s LEED and Arc programs, our sustainability
team at Verdani Partners attended the 2019 Greenbuild
Conference and Expo in Atlanta. Hosted by the USGBC,
this is the world’s largest conference and expo dedicated
to green buildings that provides important insight
into current trends and changes within the industry.
Our team was also proud to present a webinar about
Parkway’s portfolio and experience with the Arc program
in partnership with the USGBC team. Parkway is also a
member of ULI Greenprint and participates in monthly
performance committee meetings and working groups to
exchange best practices and shape industry standards.

Parkway’s New Construction and Renovations Guide is provided to tenants
to educate and motivate them to green their interior spaces during initial
design, construction, and operation. This guide includes technologies
and best practices that can create healthier and more productive
workspaces by significantly reducing energy usage and water consumption,
enhancing recycling efforts, and minimizing carbon footprint. It serves as a
complementary resource to the Green Tenant Guide, which fosters better

Parkway posts signs and posters for events such as
Earth Day, Bike to Work Week, and our Energy, Water,
and Waste Awareness months so tenants are always
informed about upcoming events. Tenants and property
management also have access to a series of educational
signage on energy, water, waste, and tips for a green
workspace that can be displayed throughout the building
and high traffic areas such as break rooms, copy rooms,
and elevators.

GREEN LEASES
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Health & Well-being Programs
Parkway values the health and well-being of our tenants and
employees across our properties because we recognize that
promoting workplace sustainability involves more than just improving
energy efficiency and water efficiency. We have taken many steps to
ensure that a wide array of health and well-being options are available
to our building occupants.

Tenant &
Employee
Engagement

CYCLING OPTIONS

WELLNESS RESOURCES

FITNESS RESOURCES

CityWestPlace held its annual Health and Wellness week
in October. The week included activities throughout
the week such as a health fair, flu shots, lectures about
wellbeing topics such as managing workplace stress
and the benefits of massage, and a field day of outdoor
activities. In addition, Greenway Plaza, CityWestPlace
and Post Oak Central all offer dental facilities available on
site, and Greenway Plaza and Post Oak Central offer onsite childcare facilities.

San Felipe Plaza features a recently redesigned
fitness center with Matrix and Peloton cardio
equipment, free weights and circuit weight equipment
and a stretching area. Greenway Plaza offers access
to two fitness centers, one of which boasts a rooftop
pool deck and a basketball court, in addition to
dedicated space for group fitness, cycle, yoga, and
Pilates programming. CityWestPlace also provides
access to two fitness centers, in addition to a soccer
field, outdoor track, sand volleyball court, indoor
basketball court, horseshoe pit and bocce ball court.

In May, Parkway celebrated National Bike Month.
The goal of National Bike Month is to showcase the
many benefits of biking and to encourage more
people to give it a try. Parkway participated in Bike
to Work Week to help commuters reduce pollution
and improve their heath. During Bike to Work Week,
many cities and local programs offer incentives
or fun pit stops along major commute routes. In
addition, throughout the year, tenants interested in
bike sharing have access to bike sharing programs
at CityWestPlace and Greenway Plaza.

PARKWAY GREEN

72

NUTRITIOUS FOOD
Since 2017, we have hosted the Westchase Farmers
Market at CityWestPlace to further encourage our
tenants to purchase local farm-fresh foods. San
Felipe Plaza, Greenway Plaza, and CityWestPlace all
also boast restaurants with an emphasis on healthy
menu offerings.

HEALTHY BUILDINGS
Parkway also sponsors numerous programs and
activities to promote better health and wellness for
our staff and tenants in the workplace. We conduct
annual indoor air quality testing at every building
in PKY’s Houston portfolio to ensure that all of our
tenants’ air distribution systems are providing clean
air and comfortable working conditions.

44

WALK, TRANSIT
& BIKE SCORE

48
53

In addition, Parkway also
strives to promote the
walkability, transit proximity
and access to safely bike-able
pathways of our properties,
as a way to increase potential
employee and tenant health
and well-being through
physical fitness, reduced
carbon emissions by helping
to alleviate traffic congestion,
increased opportunities for
local economic development,
and as efficient and equitable
modes of transportation.
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Tenant & Employee
Events

COMMUNITY ENGAGEMENT

EARTH HOUR

TEXTILE RECYCLING CAMPAIGN

All properties in PKY’s Houston portfolio participated
in the annual Earth Hour event by turning off all nonessential lighting on Saturday, March 30, 2019, for one
hour from 8:30-9:30 pm local time. This event helps to
raise awareness about the need for climate action, with a
focus this year on biodiversity loss. We encourage you to
join us, and millions of other organizations and individuals
across the globe, for this important and symbolic Earth
Hour event each year.

During Earth Week each year, Parkway sponsors a
textile recycling drive at multiple properties. In April
2019, Parkway employees and tenants collected 260
pounds of gently used, unwanted clothing, shoes, toys,
and household items destined for reuse in the growing
second-hand clothing market, or for use in other postconsumer recycling purposes such as industrial wiping
rags or upholstery and automotive stuffing.

E-WASTE RECYCLING
EARTH DAY & EARTH WEEK
Earth Day is a worldwide movement celebrated each year
on April 22, bringing millions of people together to honor
the beauty of our earth and inspire action to preserve
our environment. For many of our properties, Earth Day
highlights green building activities and celebrates what
our property teams and tenants have accomplished
together.
Most of our Houston properties extend their annual
Earth Day celebration into a week-long event by holding
e-waste drives and other tenant and community
engagement events. In 2019, our Houston properties
continued the “Go Green” campaign designed to promote
more sustainable tenant behaviors across our portfolio.
As part of this campaign, Parkway hosted recycled art
demonstrations and had local chefs preparing locally
sourced food for people to sample.

2016
ANNUAL
E-WASTE
TOTALS
(POUNDS)
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Parkway sponsored electronic waste (e-waste) drives
in April and November 2019, and we continue to
work toward our goal to recycle 100% of the e-waste
generated annually at each of our Houston properties.
We carefully selected qualified e-waste recycler partners
who could ensure that all our e-waste is well tracked and
responsibly recycled. We also expanded our education
and awareness campaigns for tenants and staff at
multiple properties to bring us as close as possible to our
e-waste diversion goals. In 2019, our Houston properties
collected and safely recycled 53,360 lbs. (26.68 tons) of
e-waste (including our tenants’ commercial e-waste and
their personal residential e-waste).

100%

ONGOING ANNUAL
E-WASTE RECYCLING
GOAL

2018

101,960

72,700

2016

2019

96,840

53,360

Total

324,860

Parkway provides one paid day per year for volunteer
activities and encourages our staff to become involved
in their communities, join professional organizations,
and engage in community service. In 2019, we hosted
or promoted events and campaigns aimed at improving
the local community in the City of Houston and beyond
to make a real and measurable difference in the
communities where we operate. Parkway also takes every
opportunity to be an active part of the community and
to open its spaces to community events. We host events
such as art fairs, movie nights, food trucks, and live
music performances.

ART IS AN OUTDOOR MARKET
Parkway hosted a spring and fall ART IS AN Outdoor
Market in 2019 in partnership with Art Cellar of Houston.
ART IS AN Outdoor Market is a European styled art
market with a Houston flare, featuring local Houston
artists, farmers, and makers. It is open to the public
and is child friendly.

DRINKS AND DESIGNS
Parkway hosted an event for tenants with an evening of
delicious food & beverages from iconic Tony’s restaurant
while Sarah Lowe of The Art Cellar of Houston taught
people how to paint their selected set of glassware. Local
musician Adrian Michael provided live music
for the event.

CHILI COOK-OFF
In October 2019, Parkway hosted chili cook-offs at all of
our properties. This annual event is a highlight of the year,
and participants are able to enter chili recipes to win a
variety of titles, such as Chef’s Choice Award, People’s
Choice, and Most Creative Booth. This year, Austinarea DJ Men-Yo provided music while guest judges Erin
Smith of Feges BBQ, Julia Sharaby of Fusion Taco and
Fusion Eats, and Eric Sandler, Food Editor for CultureMap
provided judging for the Chef’s Choice Award.
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Annual Events
FEBRUARY

AUGUST

+ ART IS AN Outdoor Market

+ Lunchtime Concerts

+ Houston Livestock Show and Rodeo
MARCH
+ Greenway Plaza Movie Night
+ ART IS AN Outdoor Market

+ Contemporary Live Art in the Hub

+ Restaurant Week
+ Tasty Tuesdays

+ Pop Up Restaurants
+ Summer Social
SEPTEMBER
+ Book Signing

APRIL
+ ART IS An Outdoor Market

OCTOBER

+ Contemporary Live Art in the Hub

+ Greenway’s Got Talent

MAY

+ Fall Festival

+ Live Music at the Hub
+ Crawfish Boil

+ Greenway Plaza Movie Night

+ Chili Cook-Off

+ Halloween Festival

+ ART IS AN Outdoor Market

+ ART IS AN Outdoor Market

NOVEMBER

JUNE

+ 32nd Annual Uptown Holiday Lighting

+ Live Music at the Hub
+ Drinks and Designs

+ Let’s Glow Paint Event

+ ART IS AN Outdoor Market

+ Girls’ Night Out

DECEMBER

JULY

+ Parkway Holiday Party

+ Drinks and Designs

+ Tenant Appreciation Breakfasts
+ ART IS AN Outdoor Market

+ CityWest Sounds
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Charitable Events
GULF COAST REGIONAL BLOOD DRIVE
Each year, Parkway works with Gulf Coast Regional Blood Center to host multiple blood drives at our properties. The
Blood Center serves more than 170 hospitals and health care institutions on the Texas Gulf Coast. In 2019, we held
drives in March and November. We collected a total of 346 units of blood, which will allow more than 1,000 lives to be
saved. Blood donors received many benefits including a mini-physical exam at the time of their donation (including the
determination of hemoglobin levels, blood pressure, temperature, blood type, and various blood screening tests).

HOUSTON PETS ALIVE ADOPTION EVENT
Parkway worked with Houston Pets Alive in 2019 to organize three pet adoption events in November and December.
Houston Pets Alive works to find loving foster and forever homes for cats and dogs at risk of euthanasia. These pet
adoption events allowed five pets to find their forever homes.

ANGEL TREE
Due to its success the previous year, Parkway partnered with the Salvation Army to host the Angel Tree program again
in November 2019. The Angel Tree Program has provided Christmas assistance to children and senior citizens in
need in the Houston area since 1889. In partnership with the Salvation Army, Parkway set up Angel Trees across our
Houston portfolio that were decorated with tags highlighting the wants and needs of disadvantaged local children and
seniors. Tenants adopted angels and fulfilled their wish lists, collecting hundreds of gifts for those in need.

2019
BLOOD
DRIVES

170

HOSPITALS SERVED BY
GULF COAST REGIONAL
BLOOD CENTER
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LIVES WILL BE SAVED
THROUGH OUR
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Education & Outreach
Parkway’s internal and external education programs are highly successful in engaging our
property teams, employees, and tenants. We pride ourselves on our highly engaged employees
and tenants who are well equipped with the knowledge and resources needed to support
Parkway’s sustainability initiatives at each of our properties.

PROPERTY MANAGEMENT OUTREACH
We provide all property management teams with a
series of educational signage on energy, water, waste,
and green office tips to improve tenant engagement.
We also distribute the Green Tenant Guide and New
Construction and Renovations Guide to all property
managers and tenants.

EMPLOYEE EDUCATION
Our employees have access to a sustainability
resource site containing all of our policies and
guides, LEED resources and many more supplemental
resources to further their sustainability education. We
regularly communicate upcoming events, deadlines,
program highlights and more to Parkway employees
via email and our bi-annual sustainability newsletter,
and we ask for feedback through an annual occupant
comfort survey. We also offer free educational
webinars and LEED Green Associate exam training
from Verdani Partners.

INDUSTRY ENGAGEMENT
We welcome any opportunity to share our successes
and lessons learned with industry peers with our
external education and outreach. We annually publish
a sustainability report, quarterly investor reports,
case studies, press releases, and articles. Parkway
also continues to be a leading voice in the real estate
industry through our participation in numerous
industry working groups. We meet with policy makers
related to sustainability in the building industry and
attend lectures at universities and panel discussions at
key green building conferences so that we stay at the
leading edge of industry trends.
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Educational
Resources
+ Sustainability Resource Site

Sustainability Awards

+ Bi-annual Newsletter

INTERNAL AWARDS

+ Social Media

+ Occupant Surveys

+ Sustainability Signage

+ Free Educational Webinars

+ LEED Green Associate Exam Training
+ Green Tenant Guide

+ New Construction and Renovations Guide
+ Annual Sustainability Report
+ Investor Reports
+ Case Studies

+ Industry Conferences

Parkway values the work that our proper ty teams per form to keep our buildings running smoothly and efficiently.
This year, we are recognizing their effor ts with awards for buildings that demonstrated high levels of efficiency and
improvement over the last year.

MOST ENERGY EFFICIENT BUILDING

San Felipe Plaza
MOST WATER EFFICIENT BUILDING

9 Greenway Plaza
HIGHEST WASTE DIVERSION RATE

12 Greenway Plaza

HIGHEST ENERGY STAR SCORE

MOST IMPROVED ENERGY EFFICIENCY

1 Greenway Plaza

2 Greenway Plaza

MOST IMPROVED WATER EFFICIENCY

City West Place B3
MOST IMPROVED WASTE DIVERSION

Phoenix Tower

SUSTAINABILIT Y REPORT

|

2019

53

Reporting
HIG HLIG HT S

At Parkway, we believe transparent ESG
reporting and disclosure fosters investor
confidence, trust, and employee engagement.
Furthermore, efficient and sustainable
portfolios that continue to improve their ESG
metrics are increasingly attractive in the real

+ 6 TH

YEAR REPORTING TO
GRESB (2014-2020)

+ 2 ND

IN PEER GROUP ON THE
GRESB RESILIENCE
MODULE IN 2019

estate marketplace. As such, this annual
report aims to provide insightful metrics
and information of interest for investors,
employees, stakeholders and tenants.
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Reporting & Disclosure
Parkway benchmarks all of PKY’s Houston properties on the ENERGY STAR Portfolio Manager website to
obtain an accurate baseline for energy, water, and waste usage. In 2019, 29% of PKY’s Houston properties
had earned their annual ENERGY STAR labels. We also track our sustainability performance through our
ongoing participation in the annual GRESB assessment. For 2019, we are reporting the results of our energy
benchmarking and environmental management activities. This sustainability report references Standard
Disclosures from the G2016 indicators of the GRI Standards.
REPORTING STANDARDS

THE GLOBAL REPORTING INITIATIVE

This report has been compiled to reference Standard
Disclosures from the Global Reporting Initiative (GRI)
Sustainability Reporting Guidelines —a framework which
fosters consistency, comparability, and transparency.
Parkway has identified GRI as one of the most trusted
and recognized standards for reporting environmental,
social, and governance performance. It falls directly
in line with our long-term commitment to promoting
sustainability. Please refer to the GRI Index at the back
of this report for a complete list of GRI G2016 indicators
covered.

The GRI is an international independent organization that
helps businesses, governments, and other organizations
understand and communicate the impact of business
on critical sustainability issues such as climate change,
human rights, governance, and social wellbeing. With a
goal to enable real action to create social, environmental
and economic benefits around the world, GRI’s
Sustainability Reporting Standards have transformed
reporting from a niche practice to one that is globally
adopted. With thousands of GRI reports produced in over
100 countries, GRI provides the world’s most widely used
standards on sustainability reporting and disclosure,
enabling businesses, governments, civil society, and
citizens to make better decisions based on information
that represents global best practices on economic,
environmental, and social issues. This report contains
Standard Disclosures from the GRI Sustainability
Reporting Guidelines. Below is the corresponding GRI
Content Index based on the G2016 indicators.

No representation or warranty is given with respect to
the information contained herein and Parkway is under no
obligation to (and expressly disclaims any obligation to)
update any of the information provided in this report.
Market and industry information throughout the report
have been provided by sources other than Parkway that
are believed to be reliable. However, this information
has not been independently verified, and no assurances
can be given by Parkway regarding the accuracy or
completeness of this information. This report does not
constitute an offer to sell or a solicitation of an offer to
buy any securities and may not be used or relied upon in
evaluating the merit of investing in Parkway.
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CONTACT INFORMATION
For more information about this report, contact:
Daniele Horton

Head of Sustainability, Parkway
dhorton@verdani.com
Kara Edmonson

Associate Director of Sustainability, Parkway
kedmonsonPKY@verdani.com
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6. REPORTING PRACTICE

GRI Standards Table

102-50

Reporting Period

102-53

Contact Point for Questions Regarding the Report

102-54

Claims of Reporting in Accordance with the GRI

56
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102-56

External Assurance

12

DNV-GL

102-1

Name of the Organization

5

Executive Message

301. MATERIALS

102-2

Activities, brands, products, and services

8

Company Profile

102-3

Location of headquarters

8

Company Profile

301-1

102-4

Location of operations

8

Company Profile

102-5

Ownership and Legal Form

3

Structure

102-6

Markets served

8

Company Profile

102-12

External Initiatives

12-13, 42

Strategic Partnerships, Industry Engagement

102-13

Membership of Associations

12-13, 42

Strategic Partnerships, Industry Engagement

102-14

Statement from senior decision maker

5

Executive Message

102-15

Key Impacts, Risks, and Opportunities

9, 28-29

2. STRATEGY

Governance Risk Management, Environmental
Risk and Resilience

3. ETHICS & INTEGRITY

102-17

Values, Principles, Standards, and Norms of
Behavior

Mechanisms for advice and concerns about
ethics

8-11

102-20
102-22
102-27
102-29
102-30

Governance Structure

Executive-Level Responsibility for Economic,
Environmental, and Social Topics

Composition of the Highest Governance Body and
its Committees

Collective Knowledge of Highest Governance
Body

Identifying and Managing Economic,
Environmental, and Social Impacts

Effectiveness of Risk Management Processes

9

26, 31

302-1

Energy Consumption within the Organization

25, 30

302-3

Energy Intensity

25, 30

302-4

Reduction of Energy Consumption

25, 30

Water Withdrawal by Source

27, 30

Indicators

Sustainability Initiatives, Performance
Indicators

Sustainability Initiatives, Performance
Indicators

Sustainability Initiatives, Performance
Indicators

303. WATER

303-1

Performance Indicators, Sustainability
Initiatives

304. BIODIVERSITY

304-2

Significant Impacts of Activities, Products, and
Services on Biodiversity

26

305-4

GHG Emissions Intensity

18-19, 31

305-5

Reduction of GHG Emissions

18-19, 31

Governance Risk Management

Sustainability Initiatives, Performance

302. ENERGY

Sustainability Goals, Core Values

Sustainability Initiatives

Performance Targets & Goals, Performance
Indicators

Performance Targets & Goals, Performance
Indicators

400. SOCIAL

8

Company Profile

405. DIVERSITY AND EQUAL OPPORTUNITY

5

Executive Message

405-1

8

Company Profile

8

Company Profile

9

Governance Risk Management

416-1

Governance Risk Management, Environmental

419. SOCIOECONOMIC COMPLIANCE

9, 28-29

Risk and Resilience

102-40

List of Stakeholder Groups

12-13, 42

Strategic Partnerships, Industry Engagement

102-43

Approach to Stakeholder Engagement

12-13, 42

Strategic Partnerships, Industry Engagement

PARKWAY GREEN

Materials Used by Weight or Volume

305. EMISSIONS

Management, Sustainability Commitment,

5. STAKEHOLDER ENGAGEMENT

58

Contact Information

Company Profile, Governance Risk

4. GOVERNANCE

102-18

Scope

300. ENVIRONMENT (MATERIALS, ENERGY, WATER, EMISSIONS)

1. ORGANIZATIONAL PROFILE

102-16

3

+
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Diversity of Governance Bodies and Employees

9

Governance Risk Management

47

Community Engagement

44

Tenant & Employee Engagement

413. LOCAL COMMUNITIES -

413-1

Operations with local community engagement,

impact assessments, and development programs

416. CUSTOMER HEALTH & SAFETY

419-1

Assessment of the health and safety impacts of
product and service categories

Non-Compliance with Laws and Regulations in the
Social and Economic Area

None. We follow all laws set forth at each
asset.
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Assurance Methodology

Independent Assurance Statement
Introduction

DNV GL Business Assurance USA, Inc. (DNV GL) has been commissioned by the management of Parkway
Operating Partnership, LP (POPLP) to carry out an independent verification of Parkway Properties Houston,
LLC (PKY)’s 2019 environmental footprint claims and assertions relating to GHG emissions (Scope 1 and 2),
Energy Consumption, Water consumption and Waste Generated for reporting to GRESB. These assertions
are relevant to the 2019 calendar year.
PKY has sole responsibility for preparation of the data and external report. DNV GL, in performing our
assurance work, is responsible to the management of PKY. Our assurance statement, however, represents
our independent opinion and is intended to inform all stakeholders including POPLP and PKY.

Scope of Assurance

The scope of work agreed with POPLP includes the following:
- Organizational boundaries for the environmental data inventory are all global assets operating
under PKY’s operational control
- All environmental data were verified for the period January 1st to December 31st, 2019
- Emissions data verified includes Scope 1 and Scope 2
- Additional environmental metrics verified include:
o Energy Consumption
o Water Consumption
o Waste Generated
- The assurance was carried out April-May 2020

Level of Assurance

We performed a limited assurance engagement in accordance with the International Standard on Assurance
Engagements (ISAE) 3000 revised – ‘Assurance Engagements other than Audits and Reviews of Historical
Financial Information’ (revised), issued by the International Auditing and Assurance Standards Board. This
standard requires that we comply with ethical requirements and plan and perform the assurance
engagement to obtain limited assurance.
DNV GL applies its own management standards and compliance policies for quality control, in accordance
with ISO/IEC 17021:2011 - Conformity Assessment Requirements for bodies providing audit and certification
of management systems, and accordingly maintains a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional standards
and applicable legal and regulatory requirements.
The procedures performed in a limited assurance engagement vary in nature and timing, and are less
detailed than those undertaken during a reasonable assurance engagement, so the level of assurance
obtained is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed. We planned and performed our work to obtain the evidence we
considered sufficient to provide a basis for our opinion, so that the risk of this conclusion being in error is
reduced, but not reduced completely.

DNV GL is a leading provider of sustainability services, including verification of GHG emissions data and other
environmental metrics. Our environmental and social assurance specialists work in over 100 countries.
In that respect, the environmental footprint inventories have been evaluated against the and the following
reporting criteria:
-

World Business Council for Sustainable Development (WBCSD) / World Resources institute (WRI)
Greenhouse Gas Protocol, Corporate Accounting Standard
GRESB 2020 Real Estate Reference Guide
Parkway Inventory Management Plan
Measurabl GHG Calculation Methodology

DNV GL used a risk-based approach throughout the assurance engagement, concentrating on the areas that
we believe are most material for both PKY and its stakeholders. DNV GL applied a materiality threshold of five
percent for all performance indicators in scope. DNV GL applied International Standards Organization (ISO)
guidance for determining the sample size.
The following methods were applied during the assurance of PKY’s environmental footprint inventories and
management processes, the data that supports the company’s environmental footprint inventories including
assertions and claims presented by the company:
•
•
•
•

•
•
•
•

Review of documentation, data records and sources relating to the corporate environmental
footprint data claims and GHG emission assertions;
Review of the processes and tools used to collect, aggregate, and report on all environmental data
and metrics;
Interview of managers and data users representing relevant functions for supporting the
environmental inventory management process;
Assessment of environmental information systems and controls, including:
- Selection and management of all relevant environmental data and information;
- Processes for collecting, processing, consolidating, and reporting the environmental data and
information;
- Systems and processes that ensure the accuracy of the environmental data and information;
- Design and maintenance of the environmental information system;
- Systems and processes that support the environmental information system.
Performed sample-based audits of the processes for generating, gathering, and managing the data;
Examination of the environmental data and information to develop evidence for the assessment of
the environmental claims and assertions made;
Evaluation of whether the organization conforms to the verification criteria;
Evaluation of whether the evidence and data are sufficient and support PKY’s environmental claims.

In addition to the above, specific to the environmental indicators, the following steps were conducted for
Water and Waste:
Water:
• Review of the water consumption methodology;
• Conduct data checks for the water data collected, transferred and calculated; and
• Perform sample-based assessment of data reported against the source data water consumed
provided by utility company and metered data

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612
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Waste
• Review of the waste segregation methodology and description of waste categorization; and
• Conduct data checks for the waste data collected, transferred and calculated; and
• Perform sample-based assessment of data reported against the source data (waste collected to
landfill and waste diverted) provided by waste management companies

Data Verified

The environmental footprint claims for PKY are as follows:
Greenhouse Gas Emissions

•

2019 Greenhouse Gas Emissions
o Scope 1 Emissions
o Scope 2 Emissions (location-based)

684 (MtCO2e)
71,711 (MtCO2e)

Energy

•

2019 Energy Consumption

207,395 MWh

Water

•

2019 Water Consumption

415,856 m3

Waste

•
•

2019 Total Waste Generated
2019 Total Waste Diverted

3,828 tons
1,995 tons

Assurance Opinion

Based on the processes and procedures conducted with a limited assurance, there is no evidence that the
environmental claims and assertions listed are not materially correct and are not a fair representation of
environmental data and information, and have not been prepared in accordance with the calculation method
referenced.

Independence

DNV GL was not involved in the preparation of any part of PKY’s data or report. This is our third year of
providing assurance for PKY. We adopt a balanced approach towards all stakeholders when performing our
evaluation.
DNV GL Business Assurance USA, Inc.
Oakland, California
May 29, 2020

Natasha D’Silva

Shruthi Bachamanda

Senior Consultant

Technical Reviewer

-------------------------------------------------------------------------------------------------------------------------------------------------------The purpose of the DNV GL group of companies is to promote safe and sustainable futures. The USA & Canada Supply Chain & Assurance
Services team is part of DNV GL Business Assurance, a global provider of certification, verification, assessment and training services, helping
customers to build sustainable business performance.

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612
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800 N. MAGNOLIA AVENUE
SUITE 1625
ORLANDO, FLORIDA 32803
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