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About This Report 

Structure:  

This report captures the operations, programs, policies, and sustainability 

goals of Parkway Properties Houston, LLC (“PKY”) that are implemented by 

Parkway Property Investments, LLC (“Parkway”) in its capacity as property 

manager and operator of PKY’s portfolio, in the context of the three ESG 

principles: Environmental, Social, and Governance. 

 

Scope:  

This 2018 Sustainability Report reflects our operations across PKY’s portfolio 

of owned assets for the year ending December 31, 2018. To remain 

consistent with data we track and report on the U.S. EPA’s ENERGY STAR 

Portfolio Manager website and in the annual Global Real Estate Sustainability 

Benchmark (GRESB) survey, the performance indicators highlighted in this 

report are based on building count rather than property count and gross 

square footage rather than leasable square footage. We are currently 

reporting on the performance indicators only for assets that were owned by 

PKY during the year ending December 31, 2018. Stakeholder engagement 

activities and public speaking engagements listed in this report occurred 

between January 2018 and December 2018. Our stakeholders include our 

investors, tenants, employees, industry partners, and the communities in 

which we operate. 
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Parkway Property Investments, LLC 

(“Parkway”) is a best-in-class property operator and 

manager. We believe our continued commitment to 

sustainability and corporate responsibility is a key factor to 

the operational successes achieved by the 19 high-quality 

office assets in our Houston portfolio over the years.  

2018 proved to be another banner year for our 

sustainability efforts: 

+ We maintained and strengthened our long-term 

commitments to the existing ENERGY STAR and LEED 

certification programs. 

+ We achieved 100% LEED certification for our entire 

Houston portfolio, with 16 of the 19 buildings receiving 

LEED Gold certifications. 

+ For the fifth year in a row, Parkway was in the top ten in 

our peer group in the annual GRESB Assessment, and 

we earned 1st place in GRESB’s 2018 Resilience 

Module. 

+ Phoenix Tower, one of the landmark buildings in our 

portfolio, was recognized for the 20th consecutive 

year for achieving ENERGY STAR labels. Phoenix 

Tower is the only building in the ENERGY STAR 

program to have achieved a label for every year of 

the program’s 20-year existence. 

In addition, our corporate responsibility efforts in 2018 

have been equally impressive and were highlighted by the 

opening of a state-of-the-art childcare facility with a 

renowned local operator at Greenway Plaza. The 

response to this offering has been overwhelmingly 

positive, and we are pleased to help promote work-life 

balance for both our employees and tenants. 

Looking ahead, we plan to continue our efforts to be a 

market leader for sustainability in Houston and look 

forward to continuing to execute our future sustainability 

goals through the Parkway Green Sustainability Program.  

 

   Sincerely, 

   A. Noni Holmes-Kidd 

   General Counsel 

   June 2019 

Executive 

Message 
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100% 
LEED Certified Portfolio in 2018 

16 Gold  ⎯ 1 Silver ⎯ 2 Certified 

 

1st 
GRESB 2018 Resilience Module 

Score 100 out of 100 points 

 

4 Stars 
2018 GRESB Assessment 
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GOVERNANCE 
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6 years 

Reporting to 
GRESB 

6th year 

of our Sustainability 
Program 

1st 

2018 GRESB 
Resilience Module 

Top 10 

Greenest publicly 
traded REITS 

in peer Group, 2018 
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About Parkway 

Parkway is a privately owned, full service real estate 

investment firm led by a team with a strong track record 

of investing in high-growth markets across the U.S. and 

across economic cycles. Parkway owns, operates, and 

manages institutional quality commercial office assets 

throughout the Sunbelt region. In addition, Parkway 

identifies and structures acquisitions and provides  

best-in-class property and asset management, leasing, 

accounting, and construction management services. 

Parkway currently operates approximately 11.1 million 

square feet of high-quality office properties located in 

attractive submarkets in Sacramento, California; 

Houston, Texas; Miami and Orlando, Florida; and Raleigh, 

North Carolina. 

Customer Value 

Our work environments provide value to our clients, 

offering world-class, healthy and hassle-free office 

settings. We pride ourselves on providing tenants with 

office spaces that fit their business needs, helping them 

to be more productive and profitable. We contribute 

directly to our clients’ well-being and bottom line by 

providing high-performance, sustainable buildings. 

Parkway’s people stand out in the industry as we 

continue to be committed to finding innovative ways to 

create and deliver value and high-quality customer 

service.  

Governance Structure 

Parkway is governed by a core team of executives, 

including Jim Heistand who serves as Owner and CEO, 

Allen C. de Olazarra as President, Scott Francis as Owner 

and CFO, Jason Bates as Owner and CIO, and Mike 

Fransen as COO. Parkway’s senior management team 

engages Verdani Partners as its sustainability consultant 

to provide regular updates on all of Parkway’s 

sustainability programs.  

Governance Risk Management 

Code of Business Conduct and Ethics 

Parkway has a set of core values that guide our 

employees, along with a code of business conduct and 

ethics that provides a clear guide and minimum set of 

requirements for employees. Parkway encourages 

prompt reporting of any illegal or unethical behavior. All 

employees, officers, and directors are expected to apply 

these principles in their daily job responsibilities.  

Anti-corruption Policy 

Due to Parkway’s anti-corruption policy, our staff 

members are prohibited from accepting or giving any 

bribes, kickbacks, or any similar consideration for any 

reason whatsoever. 

Employee Relations 

All Parkway employees have the right to a respectful and 

inclusive work environment. Employees and officers who 

are concerned about possible violations of Parkway’s 

Code of Conduct or other unethical behavior are 

encouraged to bring this to the attention of their 

supervisors, human resources personnel, or Parkway’s 

General Counsel. The company will not retaliate against 

anyone who makes good faith reports about suspected 

improprieties. If their concerns or complaints require 

confidentiality, including keeping their identity 

anonymous, then this confidentiality will be protected, 

subject to applicable law, regulation, or legal proceedings. 

 

As of December 31, 2018, Parkway had 102 total 

Houston employees.  

Of the 25 management or upper management 

employees, seven, or 28%, are women. 

Company Profile 
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SUSTAINABILITY 
STRATEGY 
Parkway measures the success of our sustainability 

investments through: 

+ Reduced operating expenses 

+ Enhanced marketability 

+ Improved occupant health and productivity 

+ Minimized environmental footprint 

Parkway has implemented a multi-year strategy to 

increase asset value and lower operating expenses by 

completing major energy and water efficiency projects 

while pursuing LEED certifications.  

11.1M 

9.1M 

19 

SF Across Parkway 
Submarkets 

Square Feet  
(GFA) in Houston 

High Quality Office 
Properties in Houston 

102 

28% 

8 

Houston 
Employees 

Women in Management 
or Upper Management 

Strategic Sustainability 
Partners 
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In 2018, Parkway was proud to be recognized as one of 

the top ten greenest portfolios in its peer group 

according to the 2018 GRESB Assessment. This strong 

record of industry leadership in sustainable operations 

and green building practices is founded upon the 

progress we have made in reducing energy usage and 

water consumption, enhancing recycling efforts, and 

minimizing our carbon footprint. All of these efforts, 

coupled with achieving green building certifications 

across Parkway’s Houston portfolio, result in healthier, 

more productive workspaces across our portfolio and 

create a positive impact in the wider commercial real 

estate market. Our brand and industry reputation are 

further strengthened by our stakeholders, employees, 

and communities, whom we view as critical elements of 

our company. We are committed to incorporating 

environmental, social, and governance principles into all 

areas of our business to continue to reinforce these 

relationships. 

Sustainability Goals 

High performance buildings create real financial value by 

providing positive benefits to the environment, as well as 

improving our ability to attract and retain high quality ten-

ants in the competitive markets we operate in. We believe 

our high-performance buildings help us maximize value by: 

+ Reducing operating expenses 

+ Enhancing marketability 

+ Improving occupant health and productivity 

+ Minimizing environmental footprint 

+ Improving triple-bottom-line performance for people, 

profit, and planet 

+ Creating enterprise value through triple-bottom-line 

performance  

+ Strengthening ESG performance 

 

Core Values 

Investing in Health and Productivity —  

We create healthy and productive environments for 

building occupants. 

Demonstrating Efficient Operations and 

Effective Management — We seek real results in 

energy efficiency, water conservation, waste management, 

and greenhouse gas reductions. 

Building an Equitable Future for Customers 

and Investors — We focus on making profitable 

contribution through implementing smart sustainability 

strategies. 

 

 

Sustainability Commitment 
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ENVIRONMENTAL 
We believe performance is in the details. We adhere  

to this by continually finding ways to improve our 

operating efficiency and practices, resulting in  

reduced energy and water use, waste, greenhouse  

gas emissions, and costs. 

 

SOCIAL 
Healthy and vibrant communities are vital. We make our 

properties better places in which to work and grow 

through responsible management and by engaging our 

employees in volunteerism and community outreach. 

 

GOVERNANCE 
Parkway is committed to creating long-term value for 

our stakeholders through implementing responsible and 

ethical practices. We pride ourselves on the leadership 

and people which make our company first class. 
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Parkway’s strategic partnerships and involvement in key 

industry organizations have strengthened our overall 

sustainability program. Our team is often invited to 

participate in new industry collaborations and discus-

sions about additional ways to engage the real estate 

community with sustainability, further advancing our 

ongoing ESG initiatives and expertise. We work closely 

with the following sustainable real estate organizations: 

 

ENERGY STAR Partner 

Parkway is a proud supporter of the U.S. EPA’s ENERGY 

STAR program for buildings, which recognizes high-

performance buildings for annual achievements in energy 

efficiency. Seventeen of PKY’s 19 owned buildings 

earned the ENERGY STAR label again in 2018 (89% of 

PKY’s portfolio, by SF). For the 2018 calendar year, the 

average performance of our buildings was 85 on the 

ENERGY STAR program’s 0-100 rating scale, meaning 

that PKY buildings outperform 85% of all similar facilities 

nationwide. In addition, in 2018, our Phoenix Tower 

property achieved 20 consecutive years of ENERGY 

STAR labels. Since the ENERGY STAR program was 

launched in 1999, Phoenix Tower has maintained a 

perfect record of ENERGY STAR labels and continues to 

maintain its status as the longest continuously labeled 

ENERGY STAR building in the United States. 

 

Verdani Partners 

Parkway has engaged Verdani Partners, a full-service 

sustainability consulting firm, to help manage the 

Houston portfolio’s corporate sustainability programs. 

Verdani supports our properties with LEED certifications, 

ENERGY STAR labels, and ongoing data management for 

energy, water, waste, and carbon emissions. Verdani also 

helps us promote stakeholder engagement and health 

and well-being initiatives. In addition, they manage our 

corporate sustainability reporting efforts each year by 

developing our comprehensive ESG Performance 

Reports for the building industry’s annual GRESB survey 

and by producing our annual sustainability reports, which 

reference Standard Disclosures from the G 2016 

indicators of the GRI Standards. 

 

BOMA 

Numerous Parkway staff are involved with local BOMA 

chapters in Texas and Florida. In addition, Parkway’s 

sustainability consultant, Verdani Partners, is a member 

of the BOMA/GLA Sustainability Committee which was 

created to educate and inform BOMA/GLA members on 

techniques, trends, and methods related to energy 

efficiency, sustainable practices, and all aspects of green 

buildings. In Houston, all four of our buildings at 

CityWestPlace are currently certified under the 

prestigious BOMA360 green operations program. 

 

Strategic 

Partnerships 
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O
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E
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DNV-GL 

Parkway partners with DNV-GL for third-party external 

assurance of our annual report, following the ISAE 3000 

standard to ensure that our reporting meets the required 

standards for transparency. 

 

USGBC Member 

Parkway is an active USGBC corporate member and a 

supporter of the LEED Green Building Rating Systems. All 

19 of PKY’s owned buildings were LEED certified in 2018. 

Starting in the 2017 calendar year, all 18 of our LEED 

certified buildings began participating in the USGBC’s 

annual Arc recertification program. With the LEED 

certification of CityWestPlace Building 2 in 2018, all of our 

buildings now use the Arc platform to maintain their 

ongoing LEED certifications and track their existing high-

performance operations. 

 

Better Buildings Challenge 

As an active participant in the U.S. Department of 

Energy’s nationwide Better Buildings Challenge, Parkway 

has publicly committed to decreasing energy 

consumption by 20% and water consumption by 30% 

from 2015 levels across the Houston portfolio by 2025. 

For more information about the Better Buildings 

Challenge program, visit: 

betterbuildingssolutioncenter.energy.gov 

 

Bractlet 

Since 2017, Parkway has partnered with Bractlet to  

initiate a real-time energy management and equipment 

monitoring program throughout the Houston portfolio. 

Bractlet’s proprietary tools provide some of the real estate 

industry’s most innovative solutions for optimizing 

building performance and maximizing invested capital. 

Real estate operators can use Bractlet’s system to  

identify and evaluate infrastructure modernization and 

optimization opportunities in their buildings based on real- 

time operational data. This performance data enables us 

to prioritize future spending and make confident decisions 

that will improve operating results within individual 

buildings and across our portfolio. 

 

Corporate Waste Solutions 

Since 2017, Corporate Waste Solutions (CWS) has served 

as Parkway’s owner’s representative for all of our waste 

management contracts. CWS’s goal is to help us improve 

our overall recycling rates and reduce waste hauling 

costs. CWS has evaluated our existing waste management 

and recycling infrastructure at each of our properties, and 

they have actively identified opportunities to improve 

recycling performance across our portfolio. Our long-term 

goal is to increase our overall landfill waste diversion rate 

to 75% by 2025. 
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ENVIRONMENT 
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95.9% 

of Portfolio 
LEED Gold  

(by GFA) 

ISO 14001 

Aligned EMS 
Platform 

16 

Sustainability 
Policies 

20 years 

Phoenix Tower 
ENERGY STAR 

certified 
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Water Goal Energy Goal 

-20% -20% 

Reduce water use intensity by 30% —  

Over the past several years, we have upgraded all 

original domestic water fixtures at all of our buildings 

with low-flow valves and aerators. We continue to 

evaluate projects that would increase overall water 

efficiency. In 2018, we updated some of our older 

restroom fixtures to more water efficient models, 

installed drip irrigation on the Sky Terrace at Phoenix 

Tower, and replaced some of our domestic water pumps 

at Greenway Plaza with more efficient pumps. Going 

forward, we plan to explore opportunities to improve 

irrigation water efficiency across our Houston portfolio. 

Decrease energy use intensity by 20% — 

Through our short-term and long-term capital plans, we 

have funded numerous multi-year projects to upgrade 

major HVAC equipment and overhaul aging central 

plants across our portfolio. In addition, we have 

completed major garage and common-area lighting 

retrofits and installed occupancy sensors and dimmable 

stairwell lighting at many of our properties. We continued 

this work in 2018, with projects to replace old pneumatic 

controls with more efficient DDC controls, upgrade to 

more efficient AHUs, and replace fluorescent and high-

pressure sodium lamps with LED lamps in garages and 

outdoor areas. We also installed two white roofs on 

Levels 30 and 33 at Phoenix Tower. 

Performance  

Targets and Goals 
Parkway measures the success of our sustainability program by tracking progress toward our 

long-term goals over a 10-year period. We have set the following goals for 2025, using 2015 as 

our baseline year. We are currently on target to meet or exceed our performance goals. 

E
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Carbon Emissions Goal Waste Diversion Goal 

-20% +75% 

Decrease carbon emissions by 20% —  

Our efforts to reduce our greenhouse gas emissions (as 

measured in MTCO2e) go virtually hand-in-hand with our 

efforts to reduce energy consumption. However, we also 

take extra steps to reduce our GHG emissions by 

upgrading to environmentally preferable refrigerants 

whenever we upgrade our buildings’ HVAC systems. In 

2018, we continued our work of replacing original chillers 

containing R-12 and R-22 with chillers using the more 

environmentally preferable R-134a. 

Reduce sources of waste and increase 

waste diversion rates to 75% — We have 

operated building-wide recycling programs across all of 

the Houston portfolio for many years. In 2017, we made 

a major push to further improve our recycling programs 

and optimize our overall waste management process, 

and we continued this process through 2018. To that 

end, we have replaced antiquated trash bins with 

modern trash compactors, expanded our use of 

cardboard bailers, and worked with our janitorial teams 

to improve the daily waste collection and recycling 

processes at each property. Waste audits were 

completed at several of the buildings in the Houston 

portfolio in 2018 with more audits planned for 2019  

and 2020. 

We own, operate, and manage world-

class office properties with an emphasis 

on investing in irreplaceable assets, 

driving innovation in the office industry, 

and maintaining disciplined financial 

stewardship. 

“ 

” 
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Environmental Management 

System (EMS) 

As we pursue achieving our ESG goals, Verdani Partners 

has established our centralized Environmental 

Management System (EMS), which aids us in effectively 

managing all key components of our programs. Our EMS 

follows the ISO 14001 Plan, Do, Check, Act model to 

ensure a comprehensive sustainability program.  

 

Sustainability Policies 

Parkway’s sustainability policies enable us to reduce 

operating expenses, minimize environmental impacts, 

and create better work environments for our tenants.  

 

 

 

 

 

E
N

V
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N
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E

N
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Portfolio-Wide Policies 

Building Resilience and Climate Change Guide 

Energy Efficiency Policy 

Cooling Tower Management Plan 

Facility Maintenance and Renovations Policy 

Green Tenant Guide 

Green Cleaning Policy 

Indoor Air Quality Policy 

Integrated Pest Management Plan 

New Construction and Renovations Guide 

Refrigerant Management Policy 

Site Management Policy 

Smoking Policy 

Solid Waste Management Policy 

Stakeholder Engagement Policy 

Sustainable Purchasing Guide 

Water Efficiency Policy 

 

 

Plan 

Strategic Plan  

Mission and Vision  

Goals and Targets  

Sustainability Team 

Act 

Stakeholder Engagements 

Partnerships 

Do 

Sustainability Policies 

Communications  

Green Building 

Certifications 

Check 

Benchmarking Data 

Management Systems 

Reporting 
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With new technologies, regulatory requirements, 

investor demands, and a greater push for transparency, 

the pressure to increase efficiencies and mitigate risks 

becomes more amplified every year. Parkway is 

committed to meeting this challenge, and continues to 

make inroads with our sustainability mission. We aim to 

make a positive contribution toward a sustainable future 

by integrating green building practices throughout the 

Houston portfolio. From energy retrofits to creative 

reuse projects, our property teams continue to make 

building operations more sustainable in innovative ways. 

Parkway’s Houston portfolio is paving the way in this 

regard with our sustainability policies and commitments.  

 

Capital Investments 

Millions of dollars of capital investments have been 

dedicated to properties in our Houston portfolio in 

recent years to improve building energy and 

environmental performance. Some of our properties 

have updated aging central plants while others have 

been engaged in multi-year projects to upgrade HVAC 

equipment. We have also undertaken projects to 

boost the overall energy efficiency of our 

properties through major garage and common-

area lighting retrofits and installation of CO2 

sensors and dimmable stairwell lighting.  

 

Real-time Energy 

Management 

A real-time energy management and equipment 

monitoring program was installed by Bractlet, Inc. 

throughout our Houston portfolio in late 2017. 

Bractlet provides some of the real estate industry’s 

most innovative solutions with their proprietary 

energy management and diagnostic tools for 

optimizing building performance and maximizing 

invested capital. Parkway began using Bractlet’s 

system in early 2018 to identify and evaluate 

additional infrastructure modernization and 

optimization opportunities across the Houston 

portfolio based on real-time operational data. We 

will begin implementing changes based on these 

findings in 2019. 

Green Operations 
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Sustainability Initiatives 

Sustainability Policies 

Parkway has adopted 16 sustainability policies and 

supplemental sustainability guidelines, including a Green 

Office Guide and a Green Tenant Improvement Guide. 

Across the Houston portfolio, our employees and property 

teams are equipped with the necessary policies and 

resources to successfully implement each of Parkway’s 

sustainability initiatives.  

 

Benchmarking and Tracking 

In order to manage energy and water consumption, set 

energy investment priorities, and report greenhouse gas 

emissions for the buildings in our Houston portfolio, we 

utilize the U.S. EPA’s web-based Portfolio Manager tool. As 

of December 2018, 100% of our Houston portfolio is 

benchmarked on ENERGY STAR Portfolio Manager and 94% 

of our Houston portfolio is ENERGY STAR Labeled with an 

average score of 85 out of 100.  In 2018, our Houston 

portfolio outperformed the national average by 35%. In 

addition to energy, water, and greenhouse gas emission 

tracking, quarterly reports by our partner Corporate Waste 

Solutions are used to benchmark and monitor our waste.  

 

Sustainable Sites 

We encourage sustainable development and preservation 

practices that limit the environmental impact the buildings 

in our Houston portfolio have on the local ecosystems. At 

each of our properties, we aim to protect natural and 

agricultural areas, reduce emissions associated with 

automobile use, eliminate light pollution, protect and/or 

restore sites, and encourage sustainable landscaping.  

Energy Efficiency and 

Management 

Parkway is working toward a goal of decreasing our energy 

use intensity by 20% across the Houston portfolio by 2025. 

Our approach to energy conservation began with the 

completion of work considered "low-hanging fruit" and has 

grown into a program that constantly evaluates our 

operations, utility consumption, product choices, preventive 

maintenance, utility incentives, and tenant improvements. 

We work to ensure our energy management systems 

perform optimally and that preventive maintenance 

programs are consistent and effective. 

Parkway has engaged Schneider Electric, a utility and 

energy management company, to support our ongoing 

operations with multiple energy management services. 

Schneider Electric manages our utility bills across most 

buildings in our Houston portfolio and automatically reports 

monthly energy and water consumption data for our 

Houston portfolio on the ENERGY STAR Portfolio Manager 

website. Asset-level and portfolio-level trends, such as 

monthly energy consumption, can be viewed in the web-

based portal.  

 

Materials and Resources 

Parkway has committed to sustainable material and 

resource use. In order to make an impact in this area, 

Parkway endeavors to purchase materials and products 

that contain low volatile organic compounds (VOCs), 

recycled content, and rapidly renewable materials. We  

aim to reduce source waste and mercury pollution as well  

as increase reuse and recycling rates. To reach these goals, 

we educate our tenants through in-house training,  

seminars, newsletters, and events. Many of the properties  

in the Houston portfolio recycle light bulbs, computers, 

phones, batteries, and demolition material due to our 

education efforts. 

Water Efficiency

We encourage tenants to follow the best practices when 

making upgrades, as identified in our Water Efficiency 

Policy and New Construction and Renovation Guide. 

Parkway

water consumption, save energy during the water treatment 

process, minimize our impact on the local ecosystems, and 

practice water

water usage, we recommend installing water

landscaping and irrigation, specifying low

fixtures for all future build

water management processes, and logging weekly water 

meter readings.

 

Indoor Air Quality

Indoor air quality studies have shown that providing healthy 

indoor environments contributes to positive experiences 

for customers and greater employee retention and 

productivity. With this in mind, Parkway has designed the 

Houston portfolio properties to allow fresh air in and 

adequately exhaust contaminants to the outdoors, resulting 

in healthy indoor environments for occupants.  Our New 

Construction and Renovation Guide, Smoking Policy, and 

Green Cleaning Policy all include indoor air quality 

guidelines for our building operations. Our programs 

encourage tenants to prevent indoor air quality problems 

and limit respiratory and/or other illness of all building 

personnel. We monitor air quality levels by performing 

annual third

indoor air quality guidelines. 
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Water Efficiency 

We encourage tenants to follow the best practices when 

making upgrades, as identified in our Water Efficiency 

Policy and New Construction and Renovation Guide. 

Parkway’s water efficiency goals are to monitor and reduce 

water consumption, save energy during the water treatment 

process, minimize our impact on the local ecosystems, and 

practice water-efficient landscaping. In order to minimize 

water usage, we recommend installing water-efficient 

landscaping and irrigation, specifying low-flow water 

fixtures for all future build-outs, optimizing cooling tower 

water management processes, and logging weekly water 

meter readings. 

 

Indoor Air Quality 

Indoor air quality studies have shown that providing healthy 

indoor environments contributes to positive experiences 

for customers and greater employee retention and 

productivity. With this in mind, Parkway has designed the 

Houston portfolio properties to allow fresh air in and 

adequately exhaust contaminants to the outdoors, resulting 

in healthy indoor environments for occupants.  Our New 

Construction and Renovation Guide, Smoking Policy, and 

Green Cleaning Policy all include indoor air quality 

guidelines for our building operations. Our programs 

encourage tenants to prevent indoor air quality problems 

and limit respiratory and/or other illness of all building 

personnel. We monitor air quality levels by performing 

annual third-party indoor air quality audits in support of our 

indoor air quality guidelines.  
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Two Post Oak 

Central 

San Felipe  

Plaza 

  

First LEED Certification – 2011 

Certified 2 times 

LEED Gold – 63 (2018) 

• Base Score – 6 

• Energy – 19 

• Water – 7 

• Waste – 5 

• Transportation – 9 

• Human Experience – 17 

 

ENERGY STAR Label Score – 90 (2018) 

ENERGY STAR Labeled – Last 10 years 

• Recycling rate – 61.56% (through Dec 2018) 

• Close to public transportation 

• Exterior lights controlled by photo sensors and 

motion sensors 

• Interior lighting is in process of being converted 

to LED 

• Water fixtures are in process of being converted 

to low flow/flush fixtures (40% so far) 

First LEED Certification – 2015 

Certified 3 times 

LEED Gold – 65 (2018) 

• Base Score – 5 

• Energy – 20 

• Water – 7 

• Waste – 5 

• Transportation – 9 

• Human Experience – 19 

 

ENERGY STAR Label Score – 90 (2018) 

ENERGY STAR Labeled – Last 10 years  

(12 non-consecutively) 

• Recycling rate – 41.24% (through Dec 2018) 

• Almost all exterior lights controlled by photo cells 

or time clocks 

• Interior lighting is in process of being converted 

to LED 

• Low flow/flush water fixtures in place throughout 

building 

Property Spotlights 
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CityWestPlace 

Building 2 

2 Greenway  

Plaza 

  

First LEED Certification - 2018 

First time certified 

LEED Gold – 61 (2018) 

• Energy – 16 

• Water – 8 

• Waste – 8 

• Transportation – 9 

• Human Experience – 18 

• SSc Light Pollution Reduction – 1 

• MRc Purchasing – Lamps – 1 

 

ENERGY STAR Label Score – 85 (2018) 

ENERGY STAR Labeled – Last 3 years 

• Recycling rate – 35.63% (through Dec 2018) 

• Close to public transportation 

• Exterior lighting is controlled by photo sensors 

and motion sensors 

• Interior lighting is in process of being converted 

to LED (50% so far) 

• Low flow/flush water fixtures in place throughout 

building 

First LEED Certification – 2012 

Certified 3 times 

LEED Gold – 75 (2018) 

• Base Score – 10 

• Energy – 24 

• Water – 8 

• Waste – 6 

• Transportation – 10 

• Human Experience – 17 

 

ENERGY STAR Label Score – 91 

ENERGY STAR Labeled – Last 12 years  

(14 non-consecutively) 

• Recycling rate – 49.33% (through Dec 2018) 

• Close to public transportation 

• Exterior lighting is controlled by photo sensors 

and time clocks 

• Interior lighting is in process of being converted 

to LED (10% so far) 

• Low flow/flush water fixtures in place throughout 

building 
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Portfolio-wide Resilience Program 

Assess Risk and 

Vulnerability 
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Building Resilience &  

Climate Change Risks 
 

With the help of Verdani Partners, Parkway has developed a formalized 

Building Resilience and Climate Change Policy that addresses known 

climate change risks for our Houston portfolio. While developing this policy, 

we had good success implementing portfolio-wide resilience programs by 

focusing on three key steps. 

+ Verdani conducted a climate risk assessment for our entire 

Houston portfolio. 

+ We made a building resilience and emergency management plan for 

Parkway’s Houston portfolio to manage known climate change 

risks, with a particular focus on flood risks.  

+ We modified our parameters for emergency building operations 

and physically installed flood control devices to help manage flood 

risks during an emergency event.  

By pairing our plans with physical changes to the buildings in the Houston 

portfolio, such as flood gates and dewatering pumps, we were able to 

withstand Category 4 Hurricane Harvey in 2017 without incurring any  

major damage to our buildings and without incurring any major flood 

insurance claims. 
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Performance Indicators 

Environmental Metrics 

Environmental performance indicators are an important tool by which ESG-minded investors conduct due diligence. 

Parkway tracks, measures, and reports our sustainability performance across relevant key performance indicators 

such as energy and water use, certifications, and workplace health and safety. In order to ensure our progress and 

data are accurately captured within this report, we’ve included DNV-GL as a third-party verifier for our performance 

indicators. The ISAE 3000 standard serves as the basis of the external assurance assessment. The annual consump-

tion and cumulative savings since the 2015 baseline year are represented by the water, energy, and emissions 

consumption graphs. The trackable waste diversion rates for each period are shown in the waste diversion graph. 
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Waste 

52% 
toward diversion goal 

Heating Degree Days 

In 2018, there was an increase in heating degree days, which resulted in an increase of our total 

gas consumption within our portfolio. However, normalizing for weather to account for the 

increase in heating demand shows that we significantly decreased our gas consumption by about 

30% from 2017-2018. While raw data shows that Parkway has increased total energy by 1.04%, 

weather normalized data shows that Parkway has decreased total energy by 4.1%. 

Emissions 

15.8% 
toward reduction goal 2015-2018 

61.85% 
increase in heating 

degree days 
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total energy,  
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Certified Properties 
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CityWestPlace 

San Felipe Plaza 

Post Oak Central 

Greenway Plaza & Phoenix Tower 

CityWestPlace B1 — LEED Certified 

CityWestPlace B2 — LEED Gold 

CityWestPlace B3 — LEED Gold 

CityWestPlace B4 — LEED Certified 

Post Oak Central I — LEED Silver 

Post Oak Central II — LEED Gold 

Post Oak Central III — LEED Gold 

Greenway Plaza 1 — LEED Gold 

Greenway Plaza 2 — LEED Gold 

Greenway Plaza 3 — LEED Gold 

Greenway Plaza 4 — LEED Gold 

Greenway Plaza 5 — LEED Gold 

Greenway Plaza 8 — LEED Gold 

Greenway Plaza 9 — LEED Gold 

Greenway Plaza 11 — LEED Gold 

Greenway Plaza 12 — LEED Gold 

3800 Buffalo Speedway — LEED Gold 

Phoenix Tower — LEED Gold 

San Felipe Plaza — LEED Gold 
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Green Recognition 

Top 10 

2018 GRESB 
U.S. Office 

1st 

2018 GRESB 
Resilience Module 

100% 

Portfolio 
LEED Certified 

16 

LEED Gold 
Certifications 

4 Stars 

2018 GRESB 
Assessment 

100% 

Assets 
ENERGY STAR 
Benchmarked 

5 Years 

Consecutive  
GRESB Green Star 

94% 

ENERGY STAR 
Labeled by GFA 

85 

Average Score 
ENERGY STAR 
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In 2018, PKY again ranked within the top ten in its peer group 

according to the annual GRESB Assessment. PKY also earned four 

GRESB stars, placing it in the top 40% of all GRESB respondents, 

and the GRESB Green Star accolade, which is awarded to survey 

respondents who demonstrate advanced management of ESG 

issues. This 2018 ranking was based on PKY’s portfolio-wide 

sustainability performance for the 2017 calendar year. 

During the 2018 calendar year, Parkway successfully 

benchmarked and registered 100% of assets on the U.S. EPA’s 

ENERGY STAR Portfolio Manager website. Seventeen of the 19 

buildings in PKY’s Houston portfolio also earned the ENERGY STAR 

label in 2016, 2017, and 2018 (94% of the Houston portfolio, by 

square foot). For the 2018 calendar year, the average performance 

of PKY’s Houston portfolio was 85 on the ENERGY STAR program’s 

0-100 rating scale, meaning that PKY’s Houston portfolio 

outperformed 85% of all similar facilities nationwide. As of 

December 31, 2018, PKY’s Houston portfolio is comprised of four 

assets totaling 8.7 million leasable square feet with 19 buildings. 

The U.S. Green Building Council (USGBC) has recognized nearly all 

of the buildings in PKY’s Houston portfolio for many years as high-

performance green buildings. However, for the first time ever in 

2018, all of the 19 buildings in PKY’s Houston portfolio were LEED 

certified, representing 100% of PKY’s total leasable square 

footage in Houston. In 2016, eight of the buildings in PKY’s 

Houston portfolio were recognized as LEED Silver and nine were 

LEED Gold. In 2017, we improved our operations sufficiently to 

earn 14 LEED Gold certifications. In 2018, we further improved 

operations to earn 16 LEED Gold certifications. All of our buildings 

use the Arc platform to maintain their ongoing LEED certifications 

and track their existing high-performance operations. 

Our corporate sustainability, ENERGY STAR benchmarking, and 

LEED certification initiatives are all supported by Verdani Partners, 

a full-service sustainability consulting firm. 
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2018 marked important milestone achievements for Parkway, including 

excellent rankings with GRESB and the notable distinction of becoming 

100% LEED Certified across the entire Houston Portfolio.  

March 2018  

Observed Earth Hour   

April 2018  

Celebrated Earth Day and 

conducted e-waste drives 

June 2018  

Submitted GRESB Survey  

Published 2017 Annual 

Sustainability 

Report 

February 2018  

CityWestPlace Building 1 

LEED Certified 

June-August 2018  

Earned 2018 ENERGY STAR 

labels for 17 buildings 

Sustainability 

Timeline 
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August 2018  

Earned 2018 ENERGY STAR 

labels for 17 buildings 

October 2018  

Phoenix Tower and 

CityWestPlace Building 3 

LEED Certified 

November 2018  

One Post Oak Central, Two Post 

Oak Central, and Three Post Oak 

Central LEED Certified 

September 2018  

Ranked 7th in Peer Group 

by GRESB and 1st in 

GRESB Resilience Module 

December 2018  

3800 Buffalo Speedway, San Felipe 

Plaza, CityWestPlace Building 2, and 

1, 2, 3, 4, 5, 8, 9, 11, and 12 Greenway 

Plaza LEED Certified, and ENERGY 

STAR presented plaque to Parkway 

for Phoenix Tower’s 20 continuous 

years of certifications.  
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Phoenix Tower is a shining star within the Parkway 

portfolio as both a LEED Gold, Class A office building and 

leader in ENERGY STAR performance.  

 

The 34-story, 668,000-square foot Phoenix Tower is 

situated southwest of Houston’s downtown, rising just 

north of U.S. 59, a major artery through the heart of the 

city. Clad in blue-green glass with a silver reflective 

coating, Phoenix Tower was completed in 1984 and 

continues to earn accolades for high building 

performance.  

 

Phoenix Tower was one of only 87 buildings to earn the 

ENERGY STAR label in 1999, which marked the first year 

the EPA offered the designation. Operations of the 

building have consistently kept pace and 20 years later,  

in 2018, Phoenix Tower achieved the admirable milestone 

of 20 continuous years of ENERGY STAR certifications. 

Phoenix Tower is the only building to have earned an 

ENERGY STAR label for every year the program has  

been running. 

To mark the achievement, ENERGY STAR officials 

presented the Phoenix Tower staff with an award at an on

-site ceremony on December 6, 2018. Parkway was 

recognized with a customized plaque presented by Mike 

Zatz, Chief of the Marketing Sectors Group, on behalf of 

the U.S. Environmental Protection Agency’s ENERGY 

STAR program. 

 

Phoenix Tower’s ENERGY STAR achievements are a 

testament to Parkway’s strong commitment to 

preventive maintenance and periodic retrofits of building 

equipment. Over the years, building lighting has been 

upgraded with high-efficiency lamps and electronic 

ballasts, HVAC systems have been optimized for 

improved energy performance, and all building control 

systems have been completely upgraded. This strong 

track record of continuous building improvements 

continues to the present day.  

 

Phoenix Tower ENERGY STAR Commitment 
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Phoenix Tower ENERGY STAR Commitment  

The following improvement projects were completed 

between 2016 and 2018: 

 

Stairwell Lighting Upgrades 

In early 2017, Phoenix Tower replaced all (187) 72-watt 

fluorescent light fixtures throughout the stairwells with 

16-watt LED fixtures equipped with occupancy sensors 

and dimming capabilities. This reduced stairwell lighting 

wattage by 10.47 kW. 

 

Garage Lighting Upgrades 

Phoenix Tower replaced (463) 144-watt fluorescent light 

fixtures throughout its 8-level garage with 88-watt LED 

fixtures with occupancy and dimming capabilities. This 

reduced total garage lighting wattage by 25.93 kW. 

 

Chiller Replacement Project 

From late 2017 to early 2018, Phoenix Tower replaced 

the base building original chillers. This consisted of two 

1,000-ton Carrier 19EBs, as well as two 160-ton Carrier 

reciprocal chillers that provide chilled water after hours. 

The aging R-12 and R-22 machines were replaced with 

four York 565-ton YK MAX E machines using high 

efficiency R-134a refrigerant. All original dedicated 

constant volume pumps have been replaced with 

headered Bell & Gossett inline centrifugal pumps with 

intelligent pump controllers. We anticipate an energy 

savings of 1,594,792 kWh annually based on chiller 

efficiency improvements alone. 

 

Roof Replacement 

In 2018, Phoenix Tower installed 8,510 square feet of 

JM TPO – 60 mil white roof membrane on Levels 30 and 

33. White roofs can reduce summer energy usage by up 

to 40%, saving money and reducing the urban heat 

island effect. 
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100% 

of Properties  
Participated in 

Earth Hour 

8 hours 

per employee 
per year for 

volunteer  
activities 

100% 

e-waste 
Recycling Goal at 

all Properties 

73 

Children at Our 
Childcare Center 
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Stakeholder Engagement 

Ongoing communication is an important part of Parkway’s stakeholder engagement 

process. We routinely reach out to our employees, tenants, and investors, as well as 

other community groups, to educate about sustainability issues on a regular basis 

through employee newsletters and electronic tenant communications. Our 

sustainability resource website is continuously updated as new technologies, 

trends, and data arise. Throughout the year, our sustainability team presents on 

important issues to policymakers, industry organizations, universities, and national 

conference audiences.  

 

2018 GreenBuild Conference 

As part of Parkway’s ongoing commitment to the USGBC’s LEED programs, our 

sustainability team at Verdani Partners attended the 2018 Greenbuild Conference 

and Expo in Chicago. Hosted by the USGBC, this is the world’s largest conference 

and expo dedicated to green buildings that provides important insight into current 

trends and changes within the industry.  

 

Parkway Green 

Tenant Guide 
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Parkway has an obligation to communicate with our 

tenants about the opportunities to become greener 

and more energy efficient, particularly because 

tenants account for roughly 70% of any building’s 

energy consumption, solid waste production, and 

greenhouse gas emissions associated with daily 

commuting. By improving sustainable tenant 

behaviors, we can greatly reduce resource 

consumption and lower greenhouse gas emissions. 

Our tenant engagement programs include useful 

tools and resources that help tenants understand the 

connection between their behaviors and the 

associated environmental impacts and financial 

benefits of reduced operating costs.  

 

Green Tenant Guide 

Our Green Tenant Guide offers tenants simple, low-

cost strategies and resources to improve the 

sustainability performance of their offices. Parkway’s 

guide was developed to help property management 

teams work with tenants to implement sustainability 

across five key categories: Transportation, Energy 

and Atmosphere, Materials and Resources, Indoor 

Environmental Quality, and Innovation. A few of the 

strategies covered in this guide include: designing 

spaces to take advantage of daylight, purchasing 

ENERGY STAR-rated computers, and turning off 

lights in unoccupied spaces.   

 

New Construction and 

Renovation Guide 

Parkway’s tenant engagement program provides all 

tenants with a New Construction and Renovation 

Guide to educate and motivate them to green their 

interior spaces during initial design, construction, and 

operation. This guide includes technologies and best 

practices that can create healthier and more 

productive workspaces by significantly reducing 

energy usage and water consumption, enhancing 

recycling efforts, and minimizing carbon footprint. 

This guide serves as a complementary resource to 

the Green Tenant Guide, which fosters better 

communication between the property management 

teams and the tenants. Parkway also recommends 

certain TI specifications such as maximum lighting 

levels and installation of submeters in order to 

maximize efficiencies in tenant HVAC and  

electrical systems.  

 

Green Leases 

Implementing sustainability measures through green 

leases, such as environmental performance, data 

reporting transparency, and financially aligned 

incentives, is a great way to improve building 

performance for both tenants and owners. Energy-

aligned leases serve as one of the key financing 

mechanisms for energy retrofits. Parkway has 

incorporated innovative green leasing provisions into 

our standard template for new leases that would allow 

us to share the costs and benefits of energy projects 

with our tenants, along with other green investments.  

 

Sustainability Signage 

Parkway posts signs and posters for events such as 

Earth Day and Bike to Work Week so tenants are 

always informed about upcoming events. Tenants 

and property management are also supported with 

access to a series of educational signage on energy, 

water, waste, and tips for a green workspace that can 

be displayed throughout the building and high traffic 

areas such as break rooms, copy rooms,  

and elevators. 

Tenant Engagement 
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Health and Well-being Programs 

Parkway has periodically taken steps to promote the physical health and well-being of our tenants and 

employees across our properties because we recognize that promoting workplace sustainability involves more 

than just improving energy efficiency and water efficiency. We recently redesigned and expanded the on-site 

fitness centers at both San Felipe Plaza and Phoenix Tower. We also re-invented the on-site food services at 

San Felipe Plaza with a greater emphasis on healthy menu offerings. Since 2017, we have hosted the 

Westchase Farmers Market at CityWestPlace to further encourage our tenants to purchase local farm-fresh 

foods. We also conduct annual indoor air quality testing at every building in PKY’s Houston portfolio to ensure 

that all of our tenants’ air distribution systems are providing clean air and comfortable working conditions.  

Parkway also sponsors numerous programs and activities to promote better health and wellness for our staff 

and tenants in the workplace. In 2018, we hosted a Health Week event at CityWestPlace that included a health 

fair, and we offered two free instructor-led art programs, “Inks & Drinks” and “Cookies & Cocktails,” for tenants 

at CityWestPlace, San Felipe Plaza, and Phoenix Tower. We also sponsored local rodeo activity fairs at 

CityWestPlace, Greenway Plaza, and Post Oak Central to continue an annual tradition. 
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Earth Hour 

Each year, Parkway participates in the global Earth Hour 

campaign. All properties in PKY’s Houston portfolio turned off all 

non-essential lighting on Saturday, March 24, 2018, for one hour 

from 8:30-9:30 pm local time in order to participate in the 2018 

Earth Hour event to raise awareness about the need for climate 

action. We encourage you to join us, and millions of other 

organizations and individuals across the globe, for this important 

and symbolic Earth Hour event each year. To learn more, visit: 

www.earthhour.org/ 

 

Earth Day and Earth Week 

Earth Day is a worldwide movement celebrated each year on 

April 22, bringing millions of people together to honor the beauty 

of our earth and inspire action to preserve our environment. For 

many of our properties, Earth Day highlights green building 

activities and celebrates what our property teams and tenants 

have accomplished together. Most of our Houston properties 

extend their annual Earth Day celebration into a week-long event 

by holding e-waste drives, transportation fairs, and other tenant 

and community engagement events. In 2018, our Houston 

properties continued the “Go Green” campaign designed to 

promote more sustainable tenant behaviors across our portfolio. 

As part of this campaign, Parkway gave away one plant seedling 

to each tenant or employee who pledged to do an act of green.  
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E-waste Recycling 

Parkway sponsored multiple electronic waste  

(e-waste) drives in 2018, as we continue to work 

toward our goal to recycle 100% of the e-waste 

generated annually at each of our properties. We 

carefully selected qualified e-waste recycler 

partners who could ensure that all of our e-waste is 

well tracked and responsibly recycled. We also 

expanded our education and awareness campaigns 

for tenants and staff at multiple properties to bring 

us as close as possible to our e-waste diversion 

goals. In 2018, our Houston properties collected and 

safely recycled over 72,700 lbs (36.35 tons) of e-

waste (including our tenants’ commercial e-waste 

and their personal residential e-waste).  

 

San Felipe Plaza 6,580 3.29 

Phoenix Tower 4,960 2.48 

3800 Buffalo Speedway 860 0.43 

One Greenway Plaza 2,540 1.27 

Two Greenway Plaza 2,420 1.21 

Three Greenway Plaza 1,200 0.6 

Four Greenway Plaza 560 0.28 

Five Greenway Plaza 2,120 1.06 

Eight Greenway Plaza 400 0.2 

Nine Greenway Plaza 5,220 2.61 

Eleven Greenway Plaza 6,600 3.3 

Twelve Greenway Plaza 400 0.2 

CityWestPlace 1 0 0 

CityWestPlace 2 340 0.17 

CityWestPlace 3 1,660 0.83 

CityWestPlace 4 740 0.37 

Post Oak Central 1 22,020 11.01 

Post Oak Central 2 5,940 2.97 

Post Oak Central 3 8,140 4.07 

 72,700 36.35 

243,000 

Pounds of e-waste 
recycled since 

2015 
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Community Engagement 

Parkway provides one paid day per year for volunteer 

activities and encourages our staff to become involved in 

their communities, join professional organizations, and 

engage in community service. In 2018, we hosted or 

promoted events and campaigns aimed at improving the 

local community in the City of Houston and beyond to 

make a real and measurable difference in the 

communities where we operate. 

 

Gulf Coast Regional Blood Drive 

All properties in PKY’s Houston portfolio participated in 

the 2018 Gulf Coast Regional Blood Drive. In addition to 

helping save up to three lives, blood donors received 

many benefits including a mini-physical exam at the time 

of their donation (including the determination of 

hemoglobin levels, blood pressure, temperature, blood 

type, and various blood screening tests). 

 

Textile Recycling Campaign 

Each year, Parkway sponsors a textile recycling drive at 

multiple properties during Earth Week. In April 2018, 

Parkway employees and tenants collected 260 pounds of 

gently used, unwanted clothing, shoes, toys, and 

household items destined for reuse in the growing 

second-hand clothing market, or for use in other post-

consumer recycling purposes such as industrial wiping 

rags or upholstery and automotive stuffing. To learn more 

about textile recycling, visit: www.atrscorp.com/ 

Cookies & Cocktails 

In partnership with the Art Cellar of Houston, Parkway 

hosted a holiday cookie decorating class for many of our 

tenants. Through the evening, our participating tenants 

enjoyed food and drink while learning techniques for 

decorating three different holiday cookies which they 

were able to take home and enjoy. 

 

Angel Tree 

Parkway worked with the Salvation Army to host the 

Angel Tree program in December 2018. The Angel Tree 

Program brings hope to families that are still recovering 

from Hurricane Harvey. In partnership with the Salvation 

Army, Parkway set up Angel Trees across our Houston 

portfolio that were decorated with tags highlighting the 

wants and needs of disadvantaged local children and 

seniors. Tenants adopted angels and fulfilled their wish 

lists. The program was overwhelmingly successful, and 

we look forward to making this an annual event. 

1 paid day 

Per Employee  
Per Year for 

Volunteer  
Activities 
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I genuinely feel 

like my daughter 

is learning 

something every 

second of every 

minute she’s 

here at Primrose. 
— Miriam (mother) 

 

My husband 

[and] I really try 

to have a culture 

of loving to learn 

at home but, 

since she started 

at Primrose, I feel 

like actually it’s 

our daughter 

that’s been 

bringing that 

energy into our 

house.  
— Celisia (mother) 
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site Childcare 

As a company that cares about the health and well-being of employees and tenants, Parkway provides a 

variety of on-site options to assist our tenants with juggling all of life’s competing demands, including 

fitness centers, dry cleaners, hair salons, flower shops, and banks. 

In an effort to improve tenant work-life balance, in 2018, Parkway launched on-site childcare at our 3 

Greenway Plaza building. Primrose Schools is a well-known national network of accredited preschools 

that was established in 1982 and was ranked by Entrepreneur in 2017 as the number one childcare 

franchise on its Franchise 500 list. 

Primrose Schools uses a research-informed, balanced learning approach that combines the best 

thinking from early learning philosophers and the latest child development studies to tailor their 

program to each level of child development. Their Healthy Bodies program, which promotes nutritious 

meals and plenty of physical activity, nurtures children’s health and supports holistic well-being.  

The build-out for Primrose Schools at Greenway Plaza was completed in May, and the center opened its 

doors in November 2018. When at full capacity, it can serve up to 112 children, ages 6 weeks to 3 ½ 

years old. In just a short time, Primrose Schools has become an important offering for both our building 

tenants and the wider community. We have already received positive feedback about the impact the 

availability of on-site childcare has had on the lives of both our tenants and our retail store owners. 

Parkway is pleased that we are able to bring peace of mind to parents in knowing that they can check on 

their infant children during the workday, reducing vehicle trips to other facilities and improving quality of 

life for both children and parents. Parkway is proud to be able to offer such a top-quality childcare  

option to our tenants. 
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Education and Outreach 

We pride ourselves on our highly engaged employees 

and tenants who are well equipped with the knowledge 

and resources needed to support Parkway’s sustainability 

initiatives at each of our properties. Parkway’s internal 

and external education programs are highly successful in 

engaging our employees, property teams, and tenants. 

Within Parkway, our employees have access to a 

sustainability resource site containing all of our policies 

and guides, LEED resources and many more 

supplemental resources to further their sustainability 

education. We regularly communicate upcoming events, 

deadlines, program highlights and more to Parkway 

employees via email and our bi-annual sustainability 

newsletter, and we ask for feedback through an annual 

occupant comfort survey. We also offer free educational 

webinars and LEED Green Associate exam training from 

Verdani Partners.  

We provide all property management teams with a 

series of educational signage on energy, water, waste, 

and green office tips to improve tenant engagement. We 

also distribute the Green Tenant Guide and New 

Construction and Renovation Guide to all property 

managers and tenants. 

We welcome any opportunity to share our successes 

and lessons learned with industry peers with our 

external education and outreach. We annually publish a 

sustainability report, investor reports, case studies, 

press releases, and articles.  
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In addition, we maintain an active social media 

presence and have created Twitter (@PKY_Green), 

Facebook (@PKYHouston), and Instagram 

(@pkyhouston) accounts that highlight our 

sustainability initiatives. 

Parkway continues to be a leading voice in the real 

estate industry through our participation in numerous 

industry working groups. We meet with policy makers 

related to sustainability in the building industry and 

attend lectures at universities and panel discussions 

at key green building conferences so that we stay at 

the leading edge of industry trends.  
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Educational Resources 

 

+ Sustainability Resource Site 

+ Bi-annual Newsletter 

+ Occupant Surveys 

+ Free Educational Webinars 

+ LEED Green Associate Exam Training 

+ Sustainability Signage 

+ Green Tenant Guide 

+ New Construction and Renovation Guide 

 

+ Annual Sustainability Report 

+ Investor Report 

+ Case Studies 

+ Press Releases 

+ Articles 

+ Social Media 

+ Industry Conferences 
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Reporting  

Reporting and Disclosure 

At Parkway, we believe transparent ESG reporting and 

disclosure fosters investor confidence, trust, and 

employee engagement. Efficient and sustainable 

portfolios that continue to improve their ESG metrics are 

increasingly attractive in the real estate marketplace. As 

such, this annual report aims to provide insightful metrics 

and information of interest for investors, employees, 

stakeholders and tenants. 

Parkway benchmarks all of PKY’s Houston properties on 

the ENERGY STAR Portfolio Manager website to obtain an 

accurate baseline for energy, water, and waste usage. In 

2018, 94% of PKY’s Houston properties had earned their 

annual ENERGY STAR labels. We also track our 

sustainability performance through our ongoing 

participation in the annual GRESB assessment. For 2018, 

we are reporting the results of our energy benchmarking 

and environmental management activities. This 

Sustainability Report references Standard Disclosures 

from the G 2016 indicators of the GRI Standards. 

 

Reporting Standards 

This report has been compiled to reference Standard 

Disclosures from the Global Reporting Initiative (GRI) 

Sustainability Reporting Guidelines —a framework which 

fosters consistency, comparability, and transparency. 

Parkway has identified GRI as one of the most trusted and 

recognized standards for reporting environmental, social, 

and governance performance. It falls directly in line with 

our long-term commitment to promoting sustainability. 

Please refer to the GRI Index at the back of this report for 

a complete list of GRI G 2016 indicators covered. 

No representation or warranty is given with respect to the 

information contained herein and Parkway is under no 

obligation to (and expressly disclaims any obligation to) 

update any of the information provided in this report. 

Market and industry information throughout the report 

have been provided by sources other than Parkway that 

are believed to be reliable. However, this information has 

not been independently verified, and no assurances can 

be given by Parkway regarding the accuracy or 

completeness of this information. This report does not 

constitute an offer to sell or a solicitation of an offer to 

buy any securities and may not be used or relied upon in 

evaluating the merit of investing in Parkway. 

 

Contact 

For more information about this report, contact: 

Daniele Horton, Head of Sustainability Parkway  |  dhorton@verdani.com 

Kara Edmonson, Sustainability Manager Parkway  |   kedmonsonPKY@verdani.com 
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The Global Reporting Initiative 

The GRI is an international independent organization that helps businesses, governments, and other 

organizations understand and communicate the impact of business on critical sustainability issues such as 

climate change, human rights, corruption, and many others. GRI’s Sustainability Reporting Standards have 

transformed reporting from a niche practice to one that is globally adopted. With thousands of reporters in over 

90 countries, GRI provides the world’s most widely used standards on sustainability reporting and disclosure, 

enabling businesses, governments, civil society, and citizens to make better decisions based on information that 

matters. This report contains Standard Disclosures from the GRI Sustainability Reporting Guidelines. Below is the 

corresponding GRI Content Index based on the G 2016 indicators. 

GRI Standard Description Page # 

102-1, 102-5, 102-50 About this Report 05 

102-1, 102-14 Executive Message 06 

102-2, 102-4, 102-6 Company Profile 10 

102-16 Governance Risk Management 10 

102-16 Sustainability Commitment 12 

102-13, 102-56 Strategic Partnerships 14 

103-2 Performance Targets and Goals 18 

103-3 Environmental Management System 20 

102-15, 201-2 Environmental Risk Assessment 26 

102-56, 302-1, 302-3, 302-4, 305-1,  

305-2, 305-4, 305-5 
Performance Indicators 28 

102-40, 102-43 Stakeholder Engagement 40 

404-2 Education and Outreach 50 

102-56 Reporting and Disclosure 54 

102-53, 102-55 The Global Reporting Initiative 55 
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Independent Assurance Statement 

 

Introduction 
DNV GL Business Assurance USA, Inc. (DNV GL) has been commissioned by the management of Parkway 
Operating Partnership, LP (POPLP) to carry out an independent verification of Parkway Properties Houston, 
LLC (PKY)’s 2018 environmental footprint claims and assertions relating to GHG emissions (Scope 1 and 2), 
Energy Consumption, Water consumption and Waste Generated for reporting to GRESB.  These assertions 
are relevant to the 2018 calendar year.   
 
PKY has sole responsibility for preparation of the data and external report.  DNV GL, in performing our 
assurance work, is responsible to the management of PKY. Our assurance statement, however, represents 
our independent opinion and is intended to inform all stakeholders including POPLP and PKY.  
  

Scope of Assurance 
The scope of work agreed with POPLP includes the following: 

- Organizational boundaries for the environmental data inventory are all global assets operating under 
PKY’s operational control 

- All environmental data were verified for the period January 1st to December 31st, 2018 
- Emissions data verified includes Scope 1 and Scope 2 
- Additional environmental metrics verified include:  

o Energy Consumption and Water Consumption 
o Waste Generated  

- The assurance was carried out May – June 2019 
 

Level of Assurance 
We performed a limited assurance engagement in accordance with the International Standard on Assurance 
Engagements (ISAE) 3000 revised – ‘Assurance Engagements other than Audits and Reviews of Historical 
Financial Information’ (revised), issued by the International Auditing and Assurance Standards Board. This 
standard requires that we comply with ethical requirements and plan and perform the assurance 
engagement to obtain limited assurance. 
 
DNV GL applies its own management standards and compliance policies for quality control, in accordance 
with ISO/IEC 17021:2011 - Conformity Assessment Requirements for bodies providing audit and certification 
of management systems, and accordingly maintains a comprehensive system of quality control including 
documented policies and procedures regarding compliance with ethical requirements, professional standards 
and applicable legal and regulatory requirements. 
 
The procedures performed in a limited assurance engagement vary in nature and timing, and are less 
detailed than those undertaken during a reasonable assurance engagement, so the level of assurance 
obtained is substantially lower than the assurance that would have been obtained had a reasonable 
assurance engagement been performed. We planned and performed our work to obtain the evidence we 
considered sufficient to provide a basis for our opinion, so that the risk of this conclusion being in error is 
reduced, but not reduced completely.  
 

Assurance Methodology 
DNV GL is a leading provider of sustainability services, including verification of GHG emissions data and other 
environmental metrics.  Our environmental and social assurance specialists work in over 100 countries. 
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In that respect, the environmental footprint inventories have been evaluated against the and the following 
reporting criteria: 
 

- World Business Council for Sustainable Development (WBCSD) / World Resources institute (WRI) 
Greenhouse Gas Protocol, Corporate Accounting Standard 

- GRESB 2019 Real Estate Reference Guide 
- Parkway Inventory Management Plan 

 
DNV GL used a risk-based approach throughout the assurance engagement, concentrating on the areas that 
we believe are most material for both PKY and its stakeholders. DNV GL applied a materiality threshold of five 
percent for all performance indicators in scope. DNV GL applied International Standards Organization (ISO) 
guidance for determining the sample size. 
  
The following methods were applied during the assurance of PKY’s environmental footprint inventories and 
management processes, the data that supports the company’s environmental footprint inventories including 
assertions and claims presented by the company: 
 
• Review of documentation, data records and sources relating to the corporate environmental 

footprint data claims and GHG emission assertions;  
• Review of the processes and tools used to collect, aggregate, and report on all environmental data 

and metrics; 
• Interview of managers and data users representing relevant functions for supporting the 

environmental inventory management process; 
• Assessment of environmental information systems and controls, including: 

- Selection and management of all relevant environmental data and information; 
- Processes for collecting, processing, consolidating, and reporting the environmental data and 

information; 
- Systems and processes that ensure the accuracy of the environmental data and information; 
- Design and maintenance of the environmental information system; 
- Systems and processes that support the environmental information system. 

• Performed sample-based audits of the processes for generating, gathering, and managing the data; 
• Examination of the environmental data and information to develop evidence for the assessment of 

the environmental claims and assertions made; 
• Evaluation of whether the organization conforms to the verification criteria; 
• Evaluation of whether the evidence and data are sufficient and support PKY’s environmental claims.  
 
In addition to the above, specific to the environmental indicators, the following steps were conducted for the 
Water and Waste: 
 
Water: 

• Review of the water consumption methodology; 

• Conduct data checks for the water data collected, transferred and calculated; and 

• Perform sample-based assessment of data reported against the source data water consumed 
provided by  utility company and metered data. 
 

Waste 

• Review of the waste segregation methodology and description of waste categorization; and 

• Conduct data checks for the waste data collected, transferred and calculated; and 
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• Perform sample-based assessment of data reported against the source data (waste collected to 
landfill and waste diverted) provided by waste management companies 

 

Data Verified 
The environmental footprint claims for PKY are as follows:  

 
Greenhouse Gas Emissions 

• 2018 Greenhouse Gas Emissions 

o Scope 1 Emissions                                                  869  (MtCO2e)  

o Scope 2 Emissions (location-based)                             73,367 (MtCO2e)  
 
Energy 

• 2018 Energy Consumption                                                            212,043   MWh 
  
Water  

• 2018 Water Consumption          444,253  m3 
 
Waste 

• 2018 Total Waste Generated                      2,865 metric tonnes 

• 2018 Total Waste Diverted               1,337 metric tonnes 

 

Assurance Opinion 
Based on the processes and procedures conducted with a limited assurance, there is no evidence that the 
environmental claims and assertions listed are not materially correct and are not a fair representation of 
environmental data and information, and have not been prepared in accordance with the calculation method 
referenced.  
 

Independence 
DNV GL was not involved in the preparation of any part of PKY’s data or report. This is our second year of 
providing assurance for PKY. We adopt a balanced approach towards all stakeholders when performing our 
evaluation. 
 
DNV GL Business Assurance USA, Inc. 
Oakland, California 
June 28, 2019 
 

                   

                                            

Natasha D’Silva    Tom Gosselin 

Lead Verifier    Technical Reviewer 

-------------------------------------------------------------------------------------------------------------------------------------------------------- 

The purpose of the DNV GL group of companies is to promote safe and sustainable futures. The USA & Canada Supply Chain & Assurance 

Services team is part of DNV GL Business Assurance, a global provider of certification, verification, assessment and training services, helping 

customers to build sustainable business performance.  
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